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ABSTRACT

The rapid development of information and communication technologies has brought

about profound changes in higher education, particularly e s

teaching and learning of foreign languages. In the context of English language learning, technology not only serves as a supportive tool but kas
become a key factor in innovating teaching methods, expanding learning spaces, and enhancing learner autonomy. This paper focuses on analy=,
the application of technology in English language learning at the tertiary level, clarifying its theoretical foundations, common forms of implementaz..,
achieved benefits, and challenges within the Vietnamese educational context. In addition, several directions are proposed to enhance the effectiven
of technology use in English language learning. The analysis indicates that when implemented with clear pedagogical orientation, technology c.
make a significant contribution to improving the quality of English language teaching and learning in higher education.

Key wonds: Educational technology, English language learning, higher education, digital transformation, information technology
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Trong bi cinh toan ciu héa va hoi nhip qudc 1€, tiéng Anh ngdy
cing khing dinh vai trd 1A ngdn nglt chung trong giao tiép hoc
thujt, kinh té vA vin héa. Ddi véi sinh vién dai hoc, ning lyc tiéng
Anh khdng chi 1A yéu cdu ddu ra cia chuong trinh dio t30 ma con
14 didu kién quan trong dé tiép cin tri thic, ndng cao co hji viéc
lim v phit tridn nghiép ldu dai. Tuy nhién, thyc tién gidng
ayuéngmanméums&iboccmmiymx. i
ché nhu thisi lugng hoc trén 16p han ché, sy chénh lch trinh d3
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1. Co sé I lujn ciia vife img dyng cdng ngh trong hoc tiéng Anh
Co 56 Iy lujn cia viéc img dyng cong nghé trong hoc tiéng Anh
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2. Cée hinh thire éimg dyng cdng ngh trong hoc tiéng Ank
dai hoc

2.1. H{ thdng quén Ij hoc 1ip
H¢ quin 1y hoc tjp (Leaming Management Systems

LMS) I nén tin oaninghedu’ocn’xd\mg g rdi trong gido ¢;
d;ihocnumhfwa {rc, quin Iy va trién khai cic hoat di-,
day va hoc mdt cich c6 h¢ Déi véi vide hoc tiéng Anh, L\
cho phép gidng vién cung cip tai li¢u hoc tip da dang, giao bai ti;
13 chirc thao lujn tryc tuyén va theo ddi tién d9 hoc tip cia siz
vién. Thong qua LMS, ngudi hoc cé thé tiép cjn ndi dung hoc i
moi lisc, moi nai, tir 46 mé rong khdng gian va thi gian hoc ver
ra ngodi I6p hoc

LMS cdn gép phin thic ddy tinh ty hoc va ty chi cia sinh vt
khi ho chi d3ng quan 1y tién 49 hoc tip, lva chon tii li¢u phis he
\'amaodiazm;iAk&mhxmmmw
cac bai kiém tra tryc tuyén va phin hdi kip thai tir gidng vién. Ngo:
ra, cic cdng cy tuong tic nhy didn din thio ludn, bdi tip nhom v
phan hdi da chidu trén LMS tao didu ki¢n ting cuimg giao tiép bix
tiéng Anh, gép phin phit trién k§ ning ngon ng@ trong mdi truis,
hoc tip cé dinh hudmg. Khi duge tich hgp hop 1§ vio chuong tris
dio 190, LMS khong chi ning cao hi¢u qua hoc tiéng Anh ma c&
26p phin ddi méi phuong php gidng day theo hudng linh hoat, ¢
nhin héa va My ngudi hoc lim trung tim.

2.2. Ung dung di djng va phin mém hoc tiéng Ank
Ung dyng di ddng vi phin mém hoc tiéng Anh ngdy cing dén
vai trd quan trong trong viéc hd trg sinh vién dai hoc ning cao ni~
lyc ngdn ngl mdt céch linh hogt vA hiu qua. Véi wu diém vé tis
di dgng vi khi ndng ci nhdn héa, cic img dyng hoc tiéng Anh cb
phép ngudi hoc tin dyng nhimg khodng thoi gian ngn trong ngh.
dé luyén tip tir vymg, ngk phap, phit 4m va k§ ning nghe. Thas
qua cic thujt todn thdng minh va h¢ théng phan hdi tirc thi, nge?
hoc c6 thé nhn biét 13i sai, theo doi tién trinh hoc tip va didu chist
chién luge hoc phit hgp véi trinh d{ ci nhin.

Vic sir dung phin mém hoc tiéng Anh gop phin thic ddy tinh®
hoc va ty chi cia sinh vién, khi ngudi hoc chi lya chon p¥
dung va tdc 83 hoc tip theo myc tiéu ¢4 nhin. Nhicu img dyng &
tich hop yéu td trd choi héa vA ndi dung da phuong ti¢n, giop tief
himg thil v duy tri ddng lyc hoc t3p trong thoi gian dai. Tuy nhit
dé dat hidu qua 1di wu, vige sit dyng img dyng va phin mém cda ¢’
sy dinh huémg su pham rd ring tir gidng vién, trinh tinh trang b |
rbinclw‘cphulhqum&cvthgngM.Khiduwkhnl’".
hop I, cic img dung di ddng va phin mém hoc tiéng Anh s ¥
thanh cdng cy hd trg dic Iy, g6p phin ndng cao chit lugng hoc ¥
v kha niing sir dyng tiéng Anh cua sinh vién dai hoc.
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cdng nghé dn dinh va vai trd djnh hudng tich cyc cila gidng vién trong
qud trinh 18 chirc va dinh gid hoat ddng hoc tip.

2.4. Ung dung tri tug nhién tgo trong hoc tiéng Anh

Ung dung tri tué nhin o (Artificial Intelligence - Al) trong hoc
tiéng Anh dang mo ra nhilmg hudng tiép cjn mési, gép phin ddi méi
manh m& phuong phép day va hoc ngogi ng & gido dyc dai hoc.
Al cho phép c4 nhin héa qué trinh hoc tip thdng qua vide phin tich
42 lidu hoc tip ciia ngudi hoc, tir 46 d& xudit ndi dung, mirc 49 va I
trinh hoc phi hop vén ning lyc v myc tiéu c4 nhin. Nhor kha ning
xif Iy ngén ngd ty nhién va nhin di¢n giong néi, cic cdng cy img
dung Al ¢6 thé ho wmmhblpycnpwun,wmn;uuu
qua

g chim diém va phin hdi ty dong
k§ ning viét va ngit phép gitp ngudi hoc nhin dién 13i sai mdt
Mcb&ug.tirdédiéuchinhchiénluocboclzph&hvp.N i

teiie

ra. Al cda ho trg gidng vién trong vi¢e theo ddi ti dé&c
cia ngudi hoc va thiét ké hogt

5
E

tich diém manh - diém yéu
gidng day phi hop hon.
Tuy nhién, vi¢c img dung Al trong hoc tiéng Anh ciing
thidng thich thirc nhit dinh, djc biét 12 nguy co phy thudc qui
vio cong nghé va han ché trong viéc phit trién tr duy phin bién

thé vai trd cua giéngnvién. va chi phat huy hidu
qui khi duoc tich hgp mdt cich 6 ki¢m soét va phi hgp véi myc
téu gido dyc.

3. Lgi ich cia vi§c img dyng cdng ngh¢ trong hoc tiéng Anh

Viéc img dung cong nghé trong hoc tiéng Anh mang lai nhiéu Igi
ich thiét thyc, gop phin ning cao chdt lugng va hi¢u qui cia qui
trinh ¢y va hoc ngogi ng trong gido dyc dai hoc. Trude hét, cong
nghé giup ma rjng khong gian va thoi gian hoc tip, cho phép ngudi
hoc Lcp cin tai lidu, bai gidng va cdc hogt ddng luyén tip mei lic,
moi noi. Nha 46, viée hoe tidng Anh khdng con bj gisi han trong
kbudn kho 1ép hoc truyén thong ma tré thinh mdt qua trinh lién
tc va linh hogt, phi hop véi dic diém va nhip dd hoc tip cé nhin
i sinh vién. Cong ngh¢ g6p phan ting cudmg tinh cha vaty
boc ciia ngwii hoc. Thong qua cic nén tang hoc tip tryc tuyén, (mg
dyng di ¢ng va phin mém hd trg, sinh vién c6 thé ty lya chon ndi
dung. d:éu chinh téc d) hoc va theo doi tién trinh hoc tip cia minh.
Qui trinh nay khong chi giip ngudi hoc ndng cao ning lyc ty chi
ma con hinh thinh théi quen hoc tip subt ddi - mdt yéu cdu quan
trong trong boi canh tri thire va k§ nang lién tyc thay ddi.

Mt Ion ich quan trong khéc cia vi¢e img dung cdng ngh¢ 14 kha
Ring c4 nhin héa qué trinh hoc tiéng Anh. Cdng nghé cho dpup
thiét ke cic hoat ddng hoc tip phi hgp véi trinh 49, nhu cdu va
muyc tiéu khic nhau cua sinh vién, tir d6 gitp giam sy chénh l¢ch vé
trinh &) trong Iop hoc. Ding théi, cic cong cy phan hdi tirc thi gitp
nguin hoc nhanh chéng nhin dién 13i sai, didu chinh chién hrge hoc
Up v cai thién k§ ndng ngon ngld mt cich hi¢u qua hon.

Ngodi ra, cong ngh¢ con gép phin ting cudmg ddng lyc va himg
tha hoc tip thong qua vige s dyng tai nguyén da phuong tién, nfi

£

3
a8

ly

su pham r0 ring, viéc img dyng cdng ngh¢ & trd thanh yéu 16 quan
trong gép phin ndng cao chit lugng hoc tiéng Anh trong gido dyc
dai hoc hi¢n nay.

4. Djnh huéng vi gidi phip ning c20 hifu qui émg dyng cdng nghi
Dé ndng cao hidu qud img dyng cdng nghé trong hoc tidng Anh &
g:odwdll!n&dnednhon;dinhm;vlﬁ“ mang tinh
g thé, ddng bY va phis hop vdi bdi canh thyc tidn céa timg co
hét, vi¢e ning cao nhin thirc v& vai trd cia cdng
:ﬂéd&lvﬁ;iﬁgvihvhsﬁtvi&tl&yéudnhwcmw

duge nhin nhin nhu mjt cdng cy hd trg qud trinh day va hoc,
khong phdi 13 myc tiéu ty thin hay phuong tién thay thé hodn todn
vai trd cua gidng vién, Do 46, vidc sit cdng ngh¢ phai gin chjt
véi myc tiéu hoe tip va diu ra tiéng Anh ciia chuong trinh
ddo tgo.

sir dyng tiéng Anh. Tuy nhién, dé phat huy 13i
8, cin cé sy ddu tr ddng b) vé co sd

15 V4. o o 55 P 1 g, cng ghe
V. su

cy quan trong gbp phin ning cao chit lugng day va hoc tiéng Anh

@ cao ding, dai hoc cia Vigt Nam.
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