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CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

PON YEU CAU CONG NHAN SANG KIEN
Kinh gtri: HOI PONG KHOA HQC VA PAO TAO

TOI ghi tén dudi day:

S6 | Ho vatén Ngay Noi cong | Chirc Trinh @b | Ty 18 (%)
TT thang nam | tac danh chuyén dong gop
sinh mon vao viéc

tao ra

sang Kkién

1 | NGUYEN 22/01/1985 | Truong | Giang ThS. Ngon | 100%

THI NGOC Cao dang | vién, ngit  hoc
ANH Lang Son | Truéng | tng dung
BM tiéng
Anh

La tac gia d& nghi xét cong nhan sang kién: Ung dung cong nghé tri tué
nhan tao (Al) trong phat trién k¥ nang viét thu thuong mai cho sinh vién nam thi
ba chuyén nganh Tiéng Anh tai truong Cao dang Lang Son.

- Linh vuc ap dung sang kién: Day hoc ngoai ngi

- Ngay sang kién duoc ap dung 1an dau hoic ap dung thtr: Tir thang 8 nam
2025 dén hét thang 2 nim 2026.

- M6 ta ban chét cua sang kién: Sang kién kinh nghiém tap trung vao viéc
nhan dién va xir Iy ba nhoém sai 16i phd bién cua sinh vién hé Cao dang chuyén
nganh Tiéng Anh trong tién trinh soan thao thu tin thuong mai: (1) 18i quy chuan
hinh thtrc (Register), (2) 18i ngit phap, va (3) 18i tir vung. Trén nén tang 1y luan
cua Bhatia (2014), Flowerdew & Wan (2019) va Hyland & Xu (2022), nghién
ctru dé xuat md hinh tng dung Tri tué nhén tao (AI) theo hudng ca nhan hoa, gitip
ngudi hoc tw nhan dién va hiéu chinh sai 15i dua trén dic trung riéng biét ciia ting

nhom van deé.



Poi véi nhom 16i ngir phap: Sang kién trién khai hai cAp d6 can thiép: cap
d6 co ban 1 bién phap Phan tich ciu trac cu gitp ngudi hoc ndm viing quy chuan
Cau, va cip do nang cao 12 Phan hoi ngoai giao. Sinh vién st dung hé thong cau
1énh dé twong tac voi Al yéu cau phan tich cac thanh phan cau va lam rd ban chét
cac 161 vé thoi thi dudi goe nhin ctia mot ddi tac chuyén nghiép. Phuong phap nay
gitip chuyén hoa kién thtrc tir 1y thuyét sang ning luc tu hiéu chinh.

Poi véi nhém 16i tir vng: Chién luoc “Chu trinh phan hdi tir vung bang
AI” dugc 4p dung thong qua céc cong cu nhu ChatGPT, Grammarly va Quillbot.
AI hd tro nguoi hoc md rong von tir theo ngit canh va chuan hoa cac két hop tir,
qua d6 khac phuc hién tugng chuyén di ngon ngir thir nhat (L1 interference) tiéu
cuc.

Po6i v6i nhém 16i hinh thire-vin phong: Bién phap can thiép 1a sir dung
chién luoc Phan hoi da tang. Tai ddy, Al duoc mo phong dudi cac goc nhin cia
dbi tac, nha quan 1y dé cung cp cac nhan xét vé tinh chuyén nghiép cua vin ban.
Qua trinh nay giup sinh vién thau hiéu tac dong clia ngdn tir d6i v6i hidu qua giao
tiép va lam chu cac quy udc chuyén mén qudc té.

Trong qua trinh thyc nghiém, ngudi hoc ghi chép 19 trinh phat trién thong
qua nhat ky hoc tap va hé¢ théng cau lénh tuong tac. DTt li€u tu cac bai kiém tra
thudng xuyén (TX1, TX2, TX3), bai dinh ky va cudi ky khing dinh su tién bo
vuot trdi: sinh vién van dung chinh x4c tong giong va cau tric trong cac chu dé
thue hanh; vén tir vung va ning luc ngir phap duoc chuan hoa dang ké.

Téng quat lai, viéc ing dung Al khong dumng lai & muc do stra 16i thu dong ma da
thuc su thuc déy nhan thuc va nang lyc ty chu cho sinh vién. Sang kién mang lai
hiéu qua thuc chimg, giup nguot hoc lam chu k¥ nang soan thao thu tin thuong
mai, dap Gmg yéu cau chuyén doi s6 va chuan nghé nghiép trong moi truong kinh
doanh toan cau.

- Cac diéu kién can thiét dé 4p dung sang kién: Sang kién s¢ hiru tinh kha thi cao
va tiém nang nhan rong tai cac co s& dao tao ngoai ngtt, dac biét 1a & bac Cao
dang va Pai hoc, nho cac diéu kién trién khai c6 tinh thich tng linh hoat. Riéng
tai Truong Cao dang Lang Son, md hinh nay c6 thé duoc duy tri va phat trién
thong qua cac hoc phan K§ nang Viét 1, 2 va 3 ciia cac khoa dao tao ké tiép, hoic
mé rong pham vi ing dung sang cadc mon hoc dac thu khac trong chuong trinh.

Tuy nhién, can luu y mot s6 diéu nhu sau:



> Doi v6i giang vién: Can co nén tang vé phuong phap giang day ngoai ngit
(language pedagogy), doéng thdi c6 ning luc st dung cong nghé va hiéu
nguyén 1y van hanh cua Al trong day hoc dé thiét ké, diéu chinh hé théng cau
1€nh (prompt system) phu hop véi muc tiéu bai hoc. Pac biét, trong cong tac
thiét ké cac bai kiém tra danh gia su tién bo ctia nguoi hoc, gido vién khi thuc
hién lai nghién ctru nay nén thiét ké cac bai kiém tra thuong xuyén (sb 1, 2, 3)
v6i cAu trac ddng nhat nham 6n dinh tam 1y hoc tdp. Tuy nhién, cac bai kiém
tra thuong xuyén giai doan sau va bai kiém tra dinh ky can duoc thiét ké tiém
can v6i dinh dang cta bai thi cubi ky. Trong qua trinh nay, viéc ting cudng
d6 phan hoa 1a can thiét dé phan anh chinh xéac sy khac biét vé nang luc va
muc do tién bd cua sinh vién. Cudi cung, mac du sang kién hién tai duoc thuc
hién theo mé hinh thuc nghiém don nhom, dé ting cuong tinh khach quan va
d6 tin cay khoa hoc, nghién ctru nay c6 thé dugc mo rong voi thiét ké c6 nhom
d6i chimg. Viéc bo sung nhom ddi ching s& cho phép giang vién thyc hién
cac phép so sanh song song (giira nhom thuc nghiém va nhom dbi chirng) cling
nhu ddi chiéu két qua ndi tai (trudc va sau can thiép), tir d6 khang dinh chinh
xac hon hiéu qua thuc té cta cac bién phap su pham d3 ap dung.

> D06i véi sinh vién: Sinh vién cAn dam béo cac diéu kién vé ha ting cong nghé
(mAy tinh, dién thoai thong minh va Internet) dé duy tri tan suit twong tac véi
hé thong t6i thiéu 02 gid/ngay. Bén canh dé, sinh vién phai xdy dung 19 trinh
hoc tap khoa hoc, thé hién thai do nghiém tac trong viéc thuc hién cac budc
phan tich va sira 161 dua trén phan hoi caa Al theo ding quy trinh su pham ma
giang vién da xay dyng va hudéng dan.

> Vé co sé ha tang: Khong yéu cau phong lab chuyén dung; c6 thé trién khai
trong 16p hoc truyén thong két hop hoc truc tuyén (blended learning), do hé
thong cau 1énh co tinh linh hoat va dé tich hop vao nhiéu nén tang Al hién co.

- Panh gia loi ich thu dugc hodc du kién c6 thé thu duoc do 4p dung sang kién

theo y kién cua tac gia:

Viéc ap dung dung cach hé thong cau 1énh két hop Al mang lai nhimng hiéu

qua 10 rét cho ca giang vién va sinh vién 16p K5TA, truong CD Lang Son.

> D6i véi sinh vién: Sang kién hudng dén muc tiéu thiét 1ap mot 10 trinh hoc
tap c6 dinh hudng rd rang, hd tro sinh vién phat trién dong thoi nang luc ngdn
ngit va k¥ nang nghé nghiép. Théng qua viéc chuan hoa bai lam dua trén ba

tryc cOt: ngit phap chinh xac, tir viung linh hoat va vin phong chuan muc, giai
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phap di tao ra nhiing thay doi vé két qua hoc tap cua ngudi hoc. Dit liéu thuc
chtng thu thap tir cac bai danh gia thudng xuyén, dinh ky va két thic hoc phan
ghi nhan sy tang tién vé diém s ciia nhom thuc nghi¢m, minh chiig cho viéc
nang cao nang luc tao lap van ban thu tin thuong mai dat tiéu chuin giao dich
qudc té cua sinh vién. Bén canh d6, sang kién c6 tac dong d6i voi tu duy hoc
tap thong qua viéc nang cao tinh ty chu. Két qua khao sat cho thay 82% sinh
vién gia ting mtrc d6 chu dong va hinh thanh k¥ ning ty diéu chinh hanh vi;
co ché nay duoc van hanh dya trén viéc 1am chu k¥ nghé cau 1énh nham tu
kiém soat tién d6 va chat luong san pham ca nhan. Kha ning 1am chii cong
nghé dugc cing cb khi 82% nguoi hoc khang dinh su ty tin trong viéc phdi
hop voi cong cu Al dé nhan dién va phan tich cac nhom 15i sai dic thu. Pac
biét, tinh bén viing cua giai phap dugc thé hién khi 100% sinh vién dat duoc
nhan thirc toan dién vé tiéu chuan giao tiép chuyén nghiép ciing nhu hé qua
cta cac 16i ngdn ngit trong mdi trudng doanh nghiép. Pay 1a co so dé 76%
sinh vién doc 1ap soan thao cac loai hinh thu tin thuwong mai dat chuan k¥ thuat,
dap (mg truc tiép cac yéu cau cia thi trudong lao dong.

Poi véi giang vién: Viéc ung dung tri tué nhan tao (AI) két hop hé thong cau
1énh (prompt) ¢ cdu tric di t6i wu hoa quy trinh kiém tra va nang cao hiéu
qua giang day hoc phan Viét thu thuong mai tai 16p KSTA. Thong qua co ché
cung cAp phan hoi tirc thoi theo thoi gian thue, cong cu Al ddm nhiém vai tro
nhan dién, phan tich céc 16i sai co ban, tao diéu kién cho chu ky "Viét — Nhan
16i — Chinh sira" dién ra lién tuc nham gitup nguoi hoc khic sau kién thirc ngon
ngir. Su hd tro ndy giam bot khéi luong cong viée ki thuat cho giang vién,
dich chuyén trong tdm cong tac su pham sang cac ndi dung phan hdi chuyén
sau nhu cau tric lap luan va chién lugce dién ngdn, tir 46 nang cao tinh nhat
quan, khach quan va minh bach trong danh gia. Hiéu qua cia mé hinh can
thiép nay duogc thuc ching khi 100% (33/33) sinh vién xac nhan chét lugng
bai viét duogc cai thién rd rét so voi phuong phap truyén théng. Dong thoi, cac
phan tich dinh lugng vé dir liéu diém sd, cu thé 14 chi s6 d6 1éch chuan va hé
s6 twong quan gitra bai kiém tra dinh ky voi két qua thi cudi ky, da cung cap
can cu khoa hoc giup gidng vién chu dong xay dung 10 trinh phu dao cd nhan
hoa va thiét ké hé thong bai tap o6n tap trong tim cho ting nhém ddi tuong

nguoi hoc.



Danh sach nhitng ngudi da tham gia ap dung thtr hodc ap dung sang kién 1an dau:

S6 Ho va tén Ngay thang nam | Noicong N6i dung cong viéc hd
TT sinh tac tro
1. NGUYEN HOANG ANH 9/27/2004 Lép KSTA | Tham gia thuc nghiém
2. NGUYEN THI VIET ANH 4/20/2004 Lép KSTA | Tham gia thuc nghiém
3. NONG VAN ANH 2/15/2001 Lép KSTA | Tham gia thyc nghiém
4, HOANG VAN CUNG 8/13/2002 Lép KSTA | Tham gia thuc nghiém
5. HA THE CUONG 1/1/2004 Lép KSTA | Tham gia thuc nghiém
6. HOANG TUAN CUONG 10/17/2005 Lép KSTA | Tham gia thuc nghiém
7. TRIEU THI NGOC DIEP 4/30/2003 Lép KSTA | Tham gia thuc nghiém
8. HOANG KIEU DUNG 8/13/2001 Lép KSTA | Tham gia thuc nghiém
9. LUONG TRUONG DUY 5/2/2005 Lép KSTA | Tham gia thuc nghiém
10. NGUYEN VAN DAl 2/7/2003 Lép KSTA | Tham gia thyc nghiém
11. | TRIEU TUAN AT 6/23/2004 Lép KSTA | Tham gia thuc nghiém
12. | CHU THIHA 8/7/2004 Lép KSTA | Tham gia thuc nghiém
13. NONG THI HANH 2/5/2002 Lép KSTA | Tham gia thuc nghiém
14. AU DBUC HAU 7/12/2004 Lép KSTA | Tham gia thuc nghiém
15. NGUYEN THI HIEN 6/16/2004 Lép KSTA | Tham gia thyc nghiém
16. | VI TRUNG HIEN 1/24/2002 Lép KSTA | Tham gia thyc nghiém
17. HOANG MINH HIEU 5/2/2005 Lép KSTA | Tham gia thuc nghiém
18. HAI DUONG HOC 7/23/2005 Lép KSTA | Tham gia thuc nghiém
19. | LUU TIEN HUNG 6/5/2005 Lép KSTA | Tham gia thuc nghiém
20. HOANG NGQC KHANH 9/29/2005 Lép KSTA | Tham gia thue nghiém
21. LUONG THI KIEU 3/15/2000 Lép KSTA | Tham gia thuc nghiém
22. PHUNG THI VAN KIEU 8/1/2002 Lép KSTA | Tham gia thyc nghiém
23. | TRIEU YEN LINH 6/14/2003 Lép KSTA | Tham gia thuc nghiém
24, HOANG THUY LOAN 9/26/2005 Lép KSTA | Tham gia thuc nghiém
25. | TRINH KHANH LY 8/27/2002 Lép KSTA | Tham gia thuc nghiém
26. | ON THINGOC MAI 6/30/2005 Lép KSTA | Tham gia thuc nghiém
27. BE VAN MANH 11/7/2005 Lép KSTA | Tham gia thuc nghiém
28. | QUACH HAI MY 5/13/2002 Lép KSTA | Tham gia thuc nghiém
29. | LUONG HOANG NGA 3/9/2005 Lép KSTA | Tham gia thuc nghiém
30. | VITHINHUNG 11/8/2001 Lép KSTA | Tham gia thuc nghiém
31. | TRINH THI NIEN 2/13/2004 Lép KSTA | Tham gia thuc nghiém
32. HOANG KIM OANH 7/13/2003 Lép KSTA | Tham gia thuc nghiém
33. NGUYEN VI HONG Lép KSTA | Tham gia thyc nghiém
0/13/2005

PHUONG
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TOM TAT SANG KIEN

Sang kién kinh nghiém tap trung vao viéc nhan dién va xir Iy ba nhom sai 16i phd
bién cua sinh vién hé Cao dang chuyén nganh Tiéng Anh trong tién trinh soan thao thu tin
thwong mai: (1) 16i quy chuén hinh thirc (Register), (2) 161 ngit phap, va (3) 13i tir vung.
Trén nén tang 1y ludn ctia Bhatia (2014), Flowerdew & Wan (2019) va Hyland & Xu
(2022), nghién ciru dé xuit mo hinh tng dung Tri tué nhan tao (AI) theo hudng ca nhan
hoéa, gitip nguoi hoc ty nhan dién va hiéu chinh sai 16i dua trén dic trung riéng biét cta
tirng nhom van dé.

Péi voi nhom 16i ngir phap: Sang kién trién khai hai cap d6 can thiép: cip d6 co
ban 1a bién phap Phan tich cau triic cau gitp nguoi hoc nam viing quy chuan cau, va cap
d6 nang cao la Phan hdi ngoai giao. Sinh vién st dung hé théng cau 1énh dé tuong tac véi
Al yéu cau phén tich cc thanh phan cau va lam rd ban chat cac 16i vé thoi thi dudi goc
nhin ciia mot dbi tac chuyén nghiép. Phuong phap nay gitp chuyén héa kién thuc tir 1y
thuyét sang nang luc ty hiéu chinh.

Po6i véi nhom 16i tir veng: Chién luge “Chu trinh phan hoi tir vung bang AI” duoc
4ap dung thong qua cac cong cu nhu ChatGPT, Grammarly va Quillbot. Al hd tro nguoi
hoc mé rong von tir theo ngit canh va chuin hoa cac két hop tir, qua d6 khic phuc hién
tugng chuyén di ngon ngit thi nhét (L1 interference) tiéu cuc.

Po6i véi nhom 16i hinh thire-vin phong: Bién phap can thiép 1a sir dung chién luoc
Phéan hoi da tang. Tai ddy, Al dugc md phong dudi cac goc nhin cua ddi tac, nha quan Iy
dé cung cip cac nhan xét vé tinh chuyén nghiép ctia van ban. Qua trinh nay gitp sinh vién
thau hiéu tac dong ctia ngon tir d6i v6i hidu qua giao tiép va lam chu cac quy udc chuyén
mon quéc té.

Trong qua trinh thyc nghiém, nguoi hoc ghi chép 16 trinh phat trién thong qua nhat
ky hoc tap va hé thdng cau 1énh twong tac. Dit lidu tir cac bai kiém tra thudng xuyén (TX1,
TX2, TX3), bai dinh ky va cubi ky khiang dinh su tién bd vuot trdi: sinh vién van dung
chinh xé4c tong giong va ciu tric trong cac chu dé thuc hanh; von tir vung va ning luc ngir
phap dugc chuan hoa dang ké.

Tong quat lai, viéc ing dung Al khong dimg lai & mirc do sta 16i thu dong ma da
thue sy thuc day nhan thire va niang luc tw chu cho sinh vién. Sang kién mang lai hiéu qua
thuc chirng, giup nguoi hoc lam chi ky nang soan thao thu tin thuong mai, dap Gng yéu

cau chuyén doi s6 va chuan nghé nghiép trong moi truong kinh doanh toan cau.
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1. MO DAU
1. Ly do chon sang kién

Trong hoat dong kinh doanh hién dai, thu tin thwong mai khong chi 1a phuong ti¢n
lién lac ma con 13 ha ting giao tiép chinh yéu nhiam duy tri va cung cd cac mdi quan hé
dbi tac bén virng. Theo cac bao cao tir Harvard Business Review va McKinsey & Company,
giao tiép bang vin ban (dic biét 1a thu dién tir) van 13 phwong thire tuong tic chu dao trong
mdi trudng sd hoa, chiém trung binh t6i 28% thoi gian lam viéc ctia nhan vién tri thirc.
Diéu nay khang dinh vi thé trung tdm cua thu tin trong quy trinh van hanh va quan tri
doanh nghiép.

Nang luc soan thao thu tin hiéu qua mang lai lgi thé canh tranh rd rét, gop phﬁn xay
dung hinh anh chuyén nghiép va tao ra két qua kinh doanh vuot tréi. Chinh vi vy, céac
khao sat thi truong lao dong luén xac dinh k¥ ning giao tiép bang vin ban (written
communication skills) 14 mdt trong nhitng ning luc hang dau duoc nha tuyén dung danh
gia cao. Theo tap chi Journal of Business Communication va Grammarly Business (2023),
chat lugng vin ban (bao gom tinh rd rang, cu triic va vin phong) anh hudng truc tiép dén
mirc do tin cay cua ddi tac, giup giam thiéu sai léch thong tin va t6i uu hoa hiéu suat lam
viéc.

Pbi vé6i sinh vién chuyén nganh Tiéng Anh — nhom d6i tuong thuong huéng dén
cac vi tri van phong, xuét nhap khau hodc tro 1y — kha nang soan thao van ban chuan xéc
va trang trong 13 yéu cau bat budc. Tuy nhién, qua khao sat thuc té ddi véi sinh vién 16p
K5TA tai Truong Cao dang Lang Son (Hoc ky I, ndm hoc 2025-2026), tic gia nhin thiy
ngudi hoc van dbi mit voi nhiéu rao can hé thdng. Sinh vién thuong lung ting trong viée
nhan dién va van dung sic thai ngon ngit (Register), 15i ngit phap va lya chon tir vung
khéng phu hop v6i bdi canh giao tiép. Nhiing han ché nay khong chi lam giam tinh thuyét
phuc cta thong diép ma con anh hudng tiéu cuc dén uy tin nghé nghiép cua ngudi hoc
trong tuong lai.

Thach thirc 16n nhat trong phuong phap day viét truyén thong 13 s thiéu hut co ché
phan hoi tire thoi khi sinh vién tu luyén tap ngoai gid hoc. Trong bdi canh d6, viée tich
hop tri tué nhan tao (AI) dong vai trd 14 mot can thiép su pham thiét yéu, cung cip hé
thng phan hoi c4 nhan hoa va tirc thi. Cong nghé Al c6 kha ning phan tich ngit phap, xac
dinh muc do trang trong (Register) va mé phong phan hdi chuyén siu, gitip nguoi hoc kip
thoi diéu chinh 15i va cung ¢ tu duy phan bién sé (Hyland & Xu, 2022).

Hién nay, do chua ¢6 mo hinh chinh thirc nao dua Al vao qua trinh giang day k¥
ning viét cho sinh vién cao ding mot cach hé thdng, viéc nghién ctru va dé xuit giai phap
phu hop véi thyc tién tai Truong Cao dang Lang Son 1a hét strc cAp thiét. Sang kién nay
hudng toi viée xay dung mot quy trinh hoc tap hién dai, dap ing yéu cau chuyén doi sb va

nang cao chit lvong dao tao ngudn nhan luc ngoai ngir tai dia phuong.



2. Muc tiéu caa sang kién

- Nhan dién va hé théng hoa thyc trang 16i ngdn ngir: Khao sat, nhan di¢n va hé théng
hoa cac nhém 13i tiéu biéu lién quan dén sic thai ngdn ngir (Register), cau tric ngit
phap va tir vung chuyén nganh (bao gém viéc lya chon tir vung chua chinh xac hodc
khong twong ximg véi bbi canh giao tiép kinh doanh) ma sinh vién nim thir ba chuyén
nganh Tiéng Anh tai Trudng Cao dang Lang Son thudng gip phai trong quy trinh soan
thao thu tin thuong mai.

- Xay dyng md hinh can thiép su pham tich hop AI: Thiét ké va mo ta chi tiét hé théng
céc chién luogc can thi¢p su pham thong qua viéc tich hgp tri tu¢ nhan tao (Al). Cac
chién luoc nay dugc xay dung dua trén sy tuong thich véi ha téng cong nghé thong tin,
muc do san sang va niang lyc s6 cta sinh vién nhiam ti wu hoa quy trinh ty nhan dién
va hiéu chinh 16i.

- Panh gia thyc chimg hiéu qua cua sang kién: Panh gia thuc ching hiéu qua cia viéc
tmg dung cong nghé Al dbi voi su phat trién nang lyc viét thu thwong mai cua sinh
vién. Quad trinh danh gia duoc thuc hién thong qua viéc phan tich cac chi s6 dinh luong
vé chat luong vian ban, ty 18 giam thiéu 16i hé thong va cac phan hdi dinh tinh tir nguoi
hoc vé trai nghiém hoc tap trong méi trudng sé hoa.

3. Pham vi cia sang kién

- Dbi twong va pham vi nghién ctru: 33 sinh vién nam thi ba, 16p K5TA, chuyén nganh
Tiéng Anh hé Cao dang tai Trudng Cao ding Lang Son.

- Noi dung nghién ctru: Xay dung va thuc nghiém mo hinh can thi€p su pham thong qua
viéc tich hop hé théng cac ung dung tri tué nhan tao (ChatGPT, Grammarly, Quillbot)
nham hd trg ngudi hoc nhan dién, phan tich va ty hiéu chinh cac 16i vé tir vung, ngir
phap va quy chuan hinh thirc, tir d6 hinh thanh va chuan hoéa ning lyc soan thao thu tin
thuong mai chuyén nghiép.

- Thoi gian nghién ciru: Tién trinh nghién ctru duoc thyc hién xuyén sudt tir thang
09/2025 dén hét thang 02/2026.

- Thiét ké nghién ciru: Sir dung phuong phap thuc nghiém su pham.

- Cong cu thu thap dir ligu: HE théng dir liéu dugc thu thap thong qua cac san phém viét
thyc hanh, cac bai kiém tra ddnh gia dinh ky. Hé thong danh gia nang luc viét ciia 33
sinh vién 16p K5TA dugc thiét ké gom 05 bai kiém tra tinh tién, dong vai tro 1a cong
cu thu thap dir liéu cét 16i dé dinh luwong hiéu qua cia viéc ung dung cong nghé Al
Toan bd cac bai kiém tra déu bam sat ky nang Thu tin thuong mai trang trong (Formal
Business Writing) va duoc phan hoa theo céc cp do sau:

+ Nhom bai kiém tra thuong xuyén (TX1, TX2, TX3): Ba bai kiém tra thuong xuyén
duoc thiét ké voi tinh dong nhat cao tuyét d6i nham tao méi trudng luyén tap on dinh,
gilp sinh vién lam quen v&i cac k¥ thuat can thiép cua Al:
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+ Chu dé: Thu hoi hang (Formal Enquiry Letter) lién quan dén cac san pham giéo duc
va cong nghé.

+ Su d6ng nhat: Toan bd 03 bai kiém tra déu thong nhat vé ciu tric vin ban (Greeting,
Body, Closing), chui dé giao dich, tiéu chi chAm diém va thoi gian 1am bai.

+ Muc tiéu: Panh gia kha ning nhan dién va stra cac 16i co ban vé ngit phép, tir vung
va sic thai ngdn ngir ban dau.

+ Bai kiém tra dinh ky (GK):

Bai kiém tra dinh ky danh dau budc chuyén tir viéc thuc hanh lip lai sang kha ning xir
1y tinh hudng thuc té vi yéu cau cao hon:

+ Chu dé&: Thu khiéu nai hodc dé nghi xir 1y su c6 (Complaint Letter).

+ Pic diém: Giir nguyén dang cau trac chuan cta thu thuong mai nhung thay d6i manh
mé vé ndi dung tinh hudng.

+ Yéu cau: Sinh vién phai tu van dung cic cdu trac cau va mau biéu (Templates) da
duogc luyén tap tir giai doan trudc dé giai quyét mot bai toan nghiép vu phic tap hon
(xtr Iy phan mém 15i).

Bai kiém tra két thic hoc phan (CK):

+ CAu triic: Gom 02 phan (Chuyén doi sac thai tir Informal sang Formal va Viét thu
theo yéu cau cu thé).

+ Tinh phan héa: Bai thi kiém tra toan bd khdi lugng kién thirc vé ngit phép, tir vung
va van phong da hoc trong chuong trinh.

+ Piac diém: Sinh vién da quen thudc véi dang dé va cau trac thu, nhung nodi dung tinh
hudng cu thé hoan toan méi va khong thé du doan. Diéu nay doi hoi sinh vién phai co
tu duy chién luoc va nang luc tu diéu chinh ngdn ngit linh hoat thay vi hoc thudc long.
Phuong phap phan tich dit liu: Dir liéu duoc xir Iy bang cac k¥ thuat thong ké mo ta
va thong ké suy luan (bao gdm kiém dinh Paired Samples T-test va chi s6 quy mo tac

dong Cohen’s d) trén phan mém Microsoft Excel.



11.CO SO LY LUAN, CO SO THUC TIEN
1. Co so ly luan
1.1. Pinh nghia thw thwong mai

Viét 1a mot qua trinh tu duy phirc tap nham truyén tai tu tuong va quan diém thong
qua hé thong ky tu ngdn ngit (Lannon, 1989; Nunan, 2003). Ddi véi tiéng Anh, qua trinh
nay doi hoi su két hop chit ché gitta cac k¥ nang nén tang nhu chinh ta, ngit phap va von
tir vung phong phu (Davies, 2000). Trén co sé d6, k¥ nang viét thu thuong mai khong ton
tai doc 1ap ma l1a mot sy phat trién chuyén sau, van dung cic quy tac cla viét tiéng Anh
téng quat vao ngit canh kinh doanh chuyén biét.

Theo Hutchinson va Waters (1987) da khang dinh rang tiéng Anh chuyén nganh
(ESP) — ma viét thu thuong mai 13 mot nhanh dién hinh — phai duoc dua trén gbe ré 1a
nang luc ngdn nglr chung.

Nhu vay, k¥ ning viét thu thuong mai 13 kha ning soan thao va trinh bay thu tin
trong moi truong kinh doanh mot cach chuyén nghi¢p, ro rang va hiéu qua. Ky nang nay
duoc phat trién dua trén kién thirc ngdn ngir va cac k¥ ning Nghe — N6i — Poc — Viét co
ban. Do do, céc ti€u chi danh gia thu thuwong mai nhu tinh chuyén nghiép, su stc tich va
kha ning thuyét phuc thuc chat 1a sy tinh loc va Gng dung cic quy tic ngdn ngit chuan
muc vao nhitng muc dich giao tiép chién lugc. Diéu nay cho thiy dé thanh thao viét thu
thuong mai, ngudi hoc can xdy dung ning luc ngon ngit hé thong trude khi tién t6i ning
luc giao tiép chuyén mon (Douglas, 2000).

1.2. Phén loai thu thwong mai

Trong linh vuc Tiéng Anh chuyén nganh (English for Specific Purposes - ESP) va
giao tiép kinh doanh, thu tin thwong mai thudng duoc phan loai dua trén cac giai doan cua
mét chu trinh giao dich thuc té.

Theo Ashley (2003) trong Oxford Handbook of Commercial Correspondence, hé
thdng thu tin duoc thiét ké nham phuc vu cac muc tiéu giao tiép chién lugc, phan anh tién
trinh van hanh cua hoat dong kinh doanh. Cu thé, & giai doan tim hiéu, cac loai thu nhu
Thu yéu cau bao gia (Request for Quotation/Inquiry) duoc str dung dé thu thap thong tin
vé san pham va gia ca; trong khi Thu chao hang (Sales Letter/Offer) dong vai trd quang
ba va thu hat khach hang tiém niang. Budc sang giai doan thuc hién, Thu dat hang (Order
Letter) gitr chirc nang nhu mot vin ban xac nhan cé tinh phap ly, ghi nhan cac diéu khoan
giao dich giita cac bén (Lougheed, 2003). O giai doan hau mai va quan tri tai chinh, Thu
khiéu nai (Complaint Letter) dugc s dung dé giai quyét cac van dé phat sinh; trong khi
Thu nhic no (Reminder/Collection Letter) dong vai trd duy tri dong tién nhung phai dam
bao tinh ngoai giao trong quan hé ddi tac (Bovee & Thill, 2016).



Céch phan loai theo chu trinh nay khdng chi giup ngudi hoc nam viing hinh thirc
(format) ma quan trong hon 1a lam rd chirc ning giao tiép (communicative function) cua
tirng loai van ban trong bi canh nghé nghiép. Quan diém nay twong dong véi cac nghién
ctru V& phan tich thé loai (Genre Analysis) cua Swales (1990) va Bhatia (1993), von nhan
manh rang viéc hiéu rd muc dich giao tiép cua ting thé loai 1a diéu kién tién quyét dé san
XUat vin ban hiéu qua trong méi truong chuyén mén.

Dua trén khung ly thuyét caa Bovee va Thill (2016), viéc phan loai thu tin thuong
mai cOn gan chit véi chién lugc truyén tai thong diép (message strategy) nham téi wu hoa
tac dong tdm 1y ddi v6i ngudi nhan. Theo d6, thu tin thuong mai duoc chia thanh ba nhém
chién luoc chinh:

Thong diép tich cuc va trung tinh (Routine and Positive Messages): Pugc sir dung
trong céc tinh huéng nhu xac nhan don hang hoic phan hoi yéu cau thong tin. Ngudi viét
thuong ap dung cach tiép can truc tiép (direct approach), dua thong tin quan trong 1én dau
van ban nham tao sy thuan tién va hai long cho ngudi nhan.

Thong diép tiéu cuc (Negative Messages): Ap dung cho céc tinh hudng tir chbi yéu
cau hoic xu Iy khiéu nai khong thanh cong. O day, cach tiép can gian tiép (indirect
approach) duoc uu tién nham giam thiéu tac dong tiéu cuc va duy tri méi quan hé hop tac.

Thong diép thuyét phuc (Persuasive Messages): Day 1a nén tang cua c4c loai thu
chao hang hoic nhic no, doi hoi nguoi viét van dung linh hoat cac chién luoc tu tir
(thetorical strategies) dé tac dong dén nhan thirc va thuc day hanh vi giao dich hozc thanh
toan cua doi tac.

Ban chat thuyét phuc va dinh huéng hanh dong cua céc loai thu nay ciing dugc
khang dinh trong cac nghién ciiu trén tap chi English for Specific Purposes, cho thay viét
trong méi truong kinh doanh khong chi 12 truyén tai théng tin ma con 1a thuc hién cac muc
tiéu chién luoc. Cach tiép can nay gitip ngudi hoc khdng chi 1am chi bd cuc ma con diéu
tiét duoc tong giong (tone) va muc d6 lich sy phi hop véi tirng tinh hudng. Biéu nay phu
hop véi ly thuyét lich su (Politeness Theory) cua Brown va Levinson (1987) trong ngit
dung hoc (Pragmatics), nhan manh vai trd ciia lra chon ngén ngit trong viéc duy tri dién
mao x4 hoi va ti wu hoa hiéu qua giao tiép.

T6m lai, viéc phan loai thu tin thuong mai theo ca chu trinh giao dich va chién luoc
thong diép cung cap mot khung Iy thuyét toan dién, két ndi chat ché gitra hinh thuc, chac
ning va muc tiéu giao tiép. Hai hé thong phan loai nay bé tro l1an nhau, gitip ngudi hoc
phét trién nang luc didn ngdn mot cach hé thong trong moi truong thuong mai qudc té.
1.3. Tiéu chi danh gia k§ ning viét thw thwong mai

Tiéu chi danh gia chat lugng thu thuong mai khdng ton tai doc 1ap ma duoc xay
dung trén mot hé thong da ting, 1a su phat trién chuyén sau tir ki niang viét tiéng Anh tong
quat dén cac chuan muyc dic thi ciia méi truong doanh nghiép. Theo Douglas (2000), ning
luc viét trong cac linh vuc chuyén biét (Language for Specific Purposes - LSP) 1a két qua
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cua viéc tich hop nang lyc ngbn ngir (linguistic competence) véi kién thic ngir canh
(strategic knowledge).

- Duya trén nén tang tir k¥ nang viét truyén thong: Céc tiéu chi cbt Ii cua viét tiéng Anh
nhu dang chinh ta, ngit phap, dau cau (Davies, 2000) va tinh lién két logic cua vin
ban (Nunan, 2003) dong vai trd 1a "diéu kién can". Néu thiéu di su chinh xé&c vé mat
ngdn ngit (Accuracy), vin ban s& mat di gia tri phap Iy va do tin ciy co ban trong giao
dich thuong mai (Hacker & Sommers, 2016).

- Dua trén su phat trién theo chuan muc kinh doanh: Trén nén tang ngdn ngit do, cac
tiéu chi kinh doanh dugc thém vao dé bién mot vin ban ding thanh mét van ban hiéu
qua. Bién hinh 12 nguyén tac "7Cs" (bao gom tinh stc tich, cu thé, va lich su), yéu cau
ngudi Viét phai chuyén doi tir viéc "viét dé dién dat" sang "viét dé dat muc tiéu kinh
doanh™ (Cutlip et al., 2006).

- Duya trén sy giao thoa chién lugc: Tinh chuyén nghiép va nang luc thuyét phuc trong
thu thuong mai chinh 1a diém giao thoa giira cdu trac van ban hoc thuat va chién lugc
tam ly khach hang. Boveé va Thill (2016) nhan manh rang, viéc lua chon tir ngit khéng
chi dé dung ngir phap ma phai hudng téi viec xay dung hinh anh thwong hiéu va thic
day hanh dong (nhu thanh toan no hoic ky két don hang).

N . . . Co sé hoc Y nghia trong giao tiép
Tiéu chi N§i dung cot 16i R )
thuit kinh doanh
Tinh chuyén Tuén thii bd cuc chuén; Xay dung uy tin
nghiép st dung ngon ngit lich | Bovee & (credibility) va hinh anh
(Professionalism | sy, khach quan; tranh Thill (2016) | thuong hiéu; tao thién
& Courtesy) cam tinh cam vé6i dbi tac
Cau tric ré rang | T6 chiic theo 3 phan: . .. 5.2
N . Giup nguoi doc dé hiéu,
& mach lac M@ dau — Thén bai — Guffey & .. o
) P , . toi wu hoa vi€e tiép nhan
(Clarity & Két luan; dam bao logic | Loewy (2018) | =~ . =~ = = |
. e va xu ly thong tin
Cohesion) va lién ket y
Ngin gon & suic o y , _ Tiét kiém thoi gian, lam
. Trinh bay tryuc tiép, loai | Cutlip et al. e o
tich Lo . . nodi bat thong diép chinh,
i bo thong tin du thira (2006) N o
(Conciseness) giam nhieu thong tin
Tinh chinh xac | Thong tin, s liéu, ngdn | Hacker & Pam bao d6 tin cay, tranh
(Correctness & ngtr phai chinh x4c; Sommers rui ro giao dich, thé hién
Accuracy) tranh 16i (2016) su chuyén nghi¢p
g « | Str dung chién luoc 5 oL o
Nang luc thuyét A o . AIDA model; | Tang kha nang phan hoi,
ngon ngtr dé tao thién o ay .
phuc R Bovee & thuc day quyet dinh giao
. cam va thuc day hanh . .
(Persuasiveness) 45 Thill (2016) | dich
ong

Bdng 1.

Bdng tom tdt tiéu chi dinh gid ky ndang viét thw thuwong mai




Nhu vay, k¥ nang viét thu thwong mai thuc chét 1a mot cap do cao hon ciia ki nang
viét tiéng Anh, noi cac tiéu chuan ngdn ngit dugc chon loc sir dung phi hop véi moi trudng
doanh nghiép va cong s6. Mot buc thu thuong mai thanh céng Ia minh ching cho viéc
ngudi Viét da 1am chu duoc ca quy tic ngdn ngit chuan muyc cua tiéng Anh va tu duy chién
lugc trong giao tiép tai méi trudng 1am viéc chuyén nghiép.

1.4. Vai tro cia ky ning viét thu thwong mai

Trong bdi canh toan cau héa, k¥ nang viét thu thuong mai khong chi don thuan 14
Viéc truyén tai thong tin ma con la mdt cong cy quan tri chién luoc, quyét dinh sy thanh
bai cua cac mdi quan h¢ giao dich. Ddi véi céac td chire kinh té, vai tro cua thu tin thuong
mai dugc thé hién 1d nét qua cac khia canh trong yéu sau:

- Thiét 1ap tinh chinh danh va hd so phap ly: Thu tin thuong mai duoc coi 14 hinh thirc
giao tiép chinh thirc nhét gitta cac thuc thé kinh doanh. Theo Ashley (2003), cac loai
vin ban nhu thu dit hang (Order Letter) hay thur yéu cau bao gia (RFQ) déng vai tro
1a bang chimg van ban c6 gia tri phap 1y, gitp minh bach héa cac diéu khoan giao dich
va giam thiéu rui ro tranh chap tai phan.

- Duy tri va phat trién quan hé ddi tac: K¥ nang soan thao, dic biét 1a trong viéc xtr Iy
khiéu nai (Complaint Letter) hodc nhac no (Reminder Letter), doi hoi su can bang tinh
té gitra tinh nguyén tac va su lich thiép. Boveé va Thill (2016) 1ap ludn rang kha ning
diéu chinh tong giong (Tone adjustment) trong thu tin chinh 14 "chia khoa" dé duy tri
quan hé ddi tac ngay ca trong nhimng tinh hudng xung dot loi ich. Mot birc thu khiéu
nai dugc soan thao khoa hoc khéng chi giai quyét dugce van dé ton dong ma con gop
phan ciing ¢ niém tin giita cac bén.

- Tbi vu hoa hiéu suat van hanh: Trong mdi truong kinh doanh hién dai, noi thoi gian
dugc xem 1a tai san chién lugc, kha ning viét stc tich va rd rang gitp ngudi nhan
nhanh chong dua ra quyét dinh chinh xac. Guffey va Loewy (2018) khang dinh rang
su chuyén nghiép trong cach trinh by va ciu triac vin ban giup giam thiéu "nhiéu"
giao tiép, tir 46 day nhanh chu ky kinh doanh tir giai doan chao hang dén khi quyét
toan hop dong.

- Xay dung thuong hiéu c4 nhan va uy tin to chirc: Mdi van ban dugc giri di 1a mot dai
dién cho hinh anh ctia doanh nghiép. Lougheed (2003) nhan manh rang sy chinh xac
vé ngdn tir va viéc tuan thii cac quy wéc qudc té trong thu tin 1a biéu hién ciia ning
lyc chuyén moén, gitp tao dung vi thé canh tranh cho ca c4 nhan va td chirc trén thuong
truong qudc té.

Nhu vay, d6i v6i ngudi hoc, viée nim viing ky ning viét thu thurong mai khong chi
gitip ho 1am quen véi cong cu giao tiép phd bién nhat trong méi trudng céng sé ma con la
yéu t6 then chét thiic ddy su thich nghi va thing tién chuyén mon:

- Thu nhét, rat ngin khoang cach giira hoc thuat va thuc tién: Viée tich hop dao tao ky

nang nay giup nguodi hoc sdém tiép can véi cac quy trinh van hanh thyc té ciia doanh
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nghiép. Theo Hutchinson & Waters (1987), viéc tiép can voi Tiéng Anh chuyén nganh
(ESP) gitp nguoi hoc giam bét sw ngd ngang khi chuyén giao tir mi trudng 1y thuyét
sang thuc té cong vi¢c. Khi da lam chu cac chuan myuc vé b cuc va van phong, sinh
vién tot nghiép co thé nhanh chéng dam nhén cac tac vu soan thao chuyén nghiép ma
khong can qua ddo tao lai tai don vi tuyén dung.

- Tht hai, gia ting co hoi thing tién va uy tin nghé nghiép: Kha ning soan thao nhitng
burc thu ¢ strc thuyét phuc va tong giong pht hop 1a minh chimg cho ning luc quan
tri va tu duy chién lugc. Boveé & Thill (2016) khing dinh rang nhiing c4 nhan c6 k¥
ning giao tiép xuit sic thudng dugc ban lanh dao tin tuong giao phé cac trong trach
lién quan dén dam phan va duy tri quan hé déi tac. Do d6, day dugc xem 1a "k§ ning
don bay" mé ra nhiéu 16 trinh phat trién 1én cac vi tri quan 1y cao cap.

1.5. Céc 16i thwong giap khi viét thw thwong mai

Trong linh vuc day va hoc viét thu throng mai, nang luc kiém soat sic thai ngon
ngir (Register control) dugc xac ching 13 yéu cau cot 16i dé dam bao tinh trang trong, hiéu
qua va su chuyén nghiép trong giao tiép qudc té. Theo Bhatia (2014), phong cich ngdn
ngir (Register) 1a yéu té quyét dinh trong céac thé loai thu tin, noi murc do trang trong phai
duogc diéu tiét linh hoat dé phu hop v6i muc dich giao tiép, d6i tuong ngudi nhan va cac
chuan muc vin hoa doanh nghiép dic thu.

Dud¢i lang kinh dung hoc, nghién ctru ctia Flowerdew & Wan (2019) va Nicholas
(2023) chi ra rang sinh vién chau A thuong gap hién tugng chuyén di dung hoc (Pragmatic
transfer) tiéu cuc. Diéu nay dan dén viée st dung vin phong qua than mat hodc truc tiép
trong nhitng tinh hudng doi hoi su khat khe vé nghi thirc, gy ra tinh trang that bai dung
hoc (Pragmatic failure). Pay dugc danh gia 1a nhom 18i nghiém trong vi né truc tiép xam
pham dén dién mao x4 hoi ciia cac bén, lam suy giam uy tin ca nhan va to chirc, tir d6 gdy
ton hai dén cac moi quan hé thuong mai chién lugc.

Tuong tu, cac nghién ciru quoc té vé 11 viét thu dién tir ciia ngudi hoc tiéng Anh
nhu mot ngdn ngir thi hai (EFL) da khang dinh sy ton tai phd bién ctia hai nhom 18i chinh:
16i ngit phap — cau tric va 15i sac thai ngon ngit. Chantarangkul (2024) khang dinh rang
c4c sai sOt vé cau tric cau (nhu cau thiéu thanh phan) va 13i trong viéc dat cau hoi hoic
cau ménh 1énh 13 nhitng dang thirc pho bién nhat. O goc do twong tac, Nicholas (2023)
nhan manh rang viéc lwa chon tir vung va cau tric khong phu hop thudng dan toi sy thiéu
hut cac yéu t6 giam nhe (hedging) va cac nghi thirc chao hoi, két thu chuin muc. Ngoai
ra, cac nghién ciru theo tiép can thé loai (Genre-based) cua Senarathne (2023) ciing cho
thfiy nguoi hoc thuong thiéu hut kién thirc vé cdu trac thé loai, din dén viéce td chirc bd
cuc van ban khong nhat quan va str dung tir vung sai 1éch vé séc thai.

Dua trén hé théng phan loai 16i ciia Dulay, Burt & Krashen (1982), céc sai sot trong

thu tin thuong mai co thé duoc hé théng héa thanh bdn nhém chinh:



- Lbi sac thai ngon ngit (Register errors): Vi pham cic quy udc vé tinh trang trong va
chuyén nghiép.

- Lbi ngitr phap (Grammar errors): Sai 1éch trong cau tric cau, thoi thi va sy hoa hop
giita cac thanh phan cAu.

- Lai tir vung (Vocabulary errors): Lya chon tir ngit khong chinh x4c hodc khong phu
hop voi1 ngit canh kinh doanh.

- Ldi quy tic trinh bay (Mechanics and spelling): Sai s6t vé& chinh ta, ddu cau va dinh
dang van ban.

T6m lai, nhitng 15i phd bién trong soan thao thu tin thwong mai khdng chi 1a cac
sai sOt ngdn ngir thuan tdy ma con phan anh sy han ché trong ning luc giao tiép chuyén
mon. Viéc nhan dién chinh xac cac nhom 15i nay la tién dé quan trong dé xay dung céc
chién lugc can thiép su pham hiéu qua, giup ngudi hoc 1am chu van phong va bd cuc trong
moi trudng lam viéc chuyén nghiép. Bang phan loai dudi diy minh hoa ré cac nhom 16i

thudng gap va tac dong cua chung d6i véi hiéu qua giao tiép:

trang trong /
phong c&ch ngdn
ngir)

hop voi bdi canh giao
tiép (formal vs.
informal).

informal, thiéu lich su.

Nhém 16i Dinh nghia hoc Vi du trong thw Hau qua giao tiép
thuat thwong mai
1.Register Errors | Str dung phong cach | “Hey, can you send me | Gdy cam giac thiéu
(Lbi muc do ngon nglr khong phu | the report asap?” — chuy@n nghiép, co thé

xuc pham nguoi nhén;
anh hudng uy tin doanh

nghiép.

2.Grammar
Errors (Loi ngir
phap)

Vi pham quy tic cu
phép: thi, hoa hgp S—
V, cau thiéu thanh
phan, 15i cau tric.

“We has send the file
yesterday.” (sai S—V; sai
thi).

Gay kho hiéu, anh
huong tinh chinh xac
va tinh trang trong cta
thu.

3.Vocabulary
Errors (Loi tir
vung / dung tur
khong phu hop)

Chon tir sai nghia, sai
sic thai, tir khong phu
hop nglr canh thuong

mai.

“We are angry to inform
you...” (angry: sic thai
sai) — dung: “We regret
to inform you...”

Truyén dat sai thai do;
gdy hiéu nham; lam thu
trd nén thiéu tinh

thuong mai.

4.Mechanics &
Spelling Errors
(LGi co ban vé
hinh thuirc)

Ldi chinh ta, viét hoa,
déu cau, hinh thuc
email

“1 have attached File.”

Lam gidm muc do
chuyén nghiép; tao 4n
tugng cau tha.

Bdng 2. L4i trong viét thw thwong mai ciia sinh vién EFL




1.6. Vai tro caa cong nghé Al trong phat trién ki ning viét thw thwong mai

Viéc ttng dung Al trong giang day viét thu thuong mai duoc xay dung trén nén tang
ctiia ba hudng tiép can ly thuyét chinh. Trudc hét, theo quan diém cua Hutchinson &
Waters, viéc hoc ngdn ngir trong bdi canh Tiéng Anh chuyén nganh (ESP) can gén chat
v6i muc dich giao tiép cu thé va dbi twong ngudi nhan. Pidu nay c6 nghia 13 ngudi hoc
khong chi can viét dung vé mat ngit phap ma con phai lua chon ngdn ngit phil hop Véi
chuan muc nghé nghiép va béi canh giao tiép.

Bén canh do, 1y thuyét lién ngdn ngi (interlanguage) cua Larry Selinker cho rang
15i ctia ngudi hoc 1a mot phan tu nhién trong qué trinh phat trién ngdn ngit va mang tinh
hé théng. Trong viét thu thuong mai, nhitng 15i nhu sir dung tir viét tat, cu trac cau don
gian hoa hoic anh huong tir tiéng me dé khong phai 12 ngau nhién ma phan anh giai doan
phat trién ngbn ngi ciia ngudi hoc. Do d6, viéc sira 16i can di kém vai giai thich dé nguoi
hoc hiéu ban chat thay vi chi chinh sira bé mat.

Cubi cuing, tir goc do ly thuyét van hoa — x& hoi cua Lev Vygotsky, viéc hoc dién
ra hiéu qua nhat thong qua tuong tac va hd tro co dinh hudng (scaffolding). Trong bbi
canh nay, Al c6 thé dong vai tro nhu mot “nguoi hudng dan ao”, cung cap phan hoi tirc
thoi, ca nhan hoa va phi hop voi ving phat trién gan (Zone of Proximal Development)
cua ting sinh vién. Ngoai ra, cac nghién ciru gan day nhu cia Abrudan ciing cho thay viéc
st dung Al ¢&é mod phong phan héi tir goc nhin cua ddi tac hozc nha quan ly gitp sinh vién
nhan thire rd hon vé tac dong cua ngdn ngit d6i vai hinh anh chuyén nghiép ciia minh. Qua
thong ké, Al ¢ nhitng loi thé sau:

- HOd trg ngbn ngit: Al c6 thé kiém tra ngix phap, chinh ta, va goi y tir vung phi hop.

- Piéu chinh mic d6 trang trong cia thu: Al gitp thu tin thuong mai tro nén lich sy,
trang trong hoac than thién tuy dbi tuong.

- Tiét kiém thoi gian: Ty dong hoa viéc soan thao email mau, phan hdi nhanh cho
khach hang.

- Canhan hoa ndi dung: Al phan tich dir liéu khach hang dé goi y cach viét phd hop
Véi timg d6i tuong.

- Pao tao k¥ ning viét: Ngudi hoc ngoai ngix c6 thé dung Al nhu cong cu luyén tap,
nhan phan hoi tac thi.

Trong bbi canh doi méi phuwong phap day k§ nang viét, viéc cung cap phan hoi
(feedback) kip thoi dugc xem 13 nhan té then chét gitip nguai hoc cai thién chat luong bai
viét. Céc nghién ctru gan day cho thdy phan hdi tuc thoi, bao gom phan héi do giéo vién
va’hoic ban hoc va phan hdi do hé thong Al tao ra c6 thé ting hiéu qua sira bai va gilp
ngudi hoc nhan dién nguyén nhan 16i nhanh hon. Nho kha ning cung cap phan hoi lién
tuc va c& nhan hda, cdng nghé Al duoc dé xuat nhu mot cong cu bo tro hiru hiéu cho viéc
luyén tap viét thu ngoai gid 18n I6p. Hyland va Xu (2022) nhan manh vai trd cua phan hoi
tirc thoi trong cai thién chét luong viét, cho thay Al c6 thé 1a cong cu hd tro hiéu qua cho
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ngudi hoc trong viéc nhan dién va sira 16i. Cu thé, Hyland & Xu (2022) ching minh rang
Al ¢6 kha nang phan tich thai do/ cam xUc st dung trong van ban va diéu chinh van phong,
tir d6 hd tro ngudi hoc dat yéu cau vé mirc do trang trong. Li (2023) chitng minh rang Al-
based Grammar Checking hd trg hiéu qua trong viéc phat hién 15i thi, su phi hop chu ngi
va dong tur, 161 tir vung trong thu tin thwong mai. Li (2023) phét hién rang Al hd trg cai
thién hinh thirc — bd cuc hiéu qua hon so v6i phuong phép sta 16i truyén théng.

Két lai, AI déng vai trd hd tro manh mg trong viéc phat trién ki ning viét thu tin
thuong mai, dac biét thong qua cac cong nghé nhu chatbot va xir ly ngdn ngir tu nhién
(NLP). Trong d6, chatbot 1 hé théng c6 kha ning mé phong hoi thoai véi ngudi dung,
gitip dua ra phan hoi, goi y va chinh sira bai viét theo thoi gian thuc; con NLP 1a cong
nghé cho phép may tinh hiéu, phan tich va tao ra ngon ngix cia con nguoi, tir d6 phat hién
161 va dé xuat cach dién dat phu hop hon. Bén canh d6, cac cong cu chinh sira ngdn ngir
dua trén Al ciing gop phan nang cao do chinh xé&c va tinh chuyén nghiép cia van ban.

2. Co s& thuc tién
2.1. Tém tit mén hoc “Viét 3”

Hoc phan Viét 3 dugc giang day trong hoc ky 1 nam hoc 2025-2026 cho sinh vién
nim 3 chuyén nganh tiéng Anh hé cao ding. Sinh vién c6 nén tang tir vung va ngit phéap
turong ddi tét, dd hoan thanh cac hoc phan Viét 1, Viét 2 va tiéng Anh tong hop, Vi trinh
d6 chu yéu dao dong tir A2 dén B1.

M6n hoc c6 tong thoi lugng 45 gio, két hop gitra Iy thuyét va thuc hanh, dong vai
trd 1a mén hoc co sé quan trong trong chuong trinh dao tao. Pay 1a mon hoc tiép ndi Viét
2, tap trung phat trién ky nang viét thu va thu dién tir trong bbi canh giao tiép kinh doanh.

La
Al

C6 thé noi, mdn hoc déng vai tro 1a "cau ndi" quan trong tiép néi ky nang viét co ban,
budce dau cung cap cho sinh vién hé thong kién thic va ki ning chuyén sau vé soan thao
thu tin thuong mai.
Vé muyc tiéu, mén hoc nham gidp sinh vién:
- Nam vitng cau tric va ngdn ngir sir dung trong thu tin va email thwong mai
- Van dung tir vung va ngit phap chuyén nganh dé soan thao van ban thyc té
- Phét trién k¥ nang viét mang tinh trang trong, rd rang va phi hop véi ngi
canh nghé nghiép
Vé noi dung, chuong trinh duoc thiét ké géom 5 bai hoc (mdi bai hoc day trong 8
gio hoc: 3 gid ly thuyét, 5 gio thyc hanh) chinh va 2 bai 6n tap, dugc phan bo khoa hoc
trong tong thoi luong 45 gid hoc ¢6 hudng dan cua giang vién. Cac chi dé bao gom: viét
thu / thu dién tir co ban, phan biét hinh thuc trang trong va khéng trang trong, viét thu hoi
thong tin (enquiries), yéu cau hanh dong (requesting action) va trao ddi thong tin
(exchanging information). Hai bai 6n tap duoc bé tri nham cung c6 kién thire va danh gia
mirc 46 dat duoc cua sinh vién. Noi dung cbt I8i tap trung vao viéc hinh thanh cau trac
nén tang ciia mot van kién thuong mai chuan muc, gitp sinh vién 1am chu ning luc phan
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biét sic thai ngdn ngir (Register) giita hai hinh thuc: trang trong (Formal) va than mat
(Informal). Qua d6, ngudi hoc ¢6 thé van dung linh hoat tir vieng va cau tric chuyén nganh
dé thyc hién cac nhiém vu giao tiép thuc tién nhu yéu cau béo gia, trao doi thong tin va
thic day hanh dong véi ddi tac cling nhur dong nghiép. Bén canh dé, hoc phan ciing hudng
dén viéc hinh thanh niang luc tu hoc, y thuc trach nhiém va thai do tich cuc cua sinh vién
trong qua trinh rén luyén k¥ ning viét — mot nang luc cét 15i trong méi trudng 1am viéc
chuyén nghiép.

Tuy nhién, do thoi luong I1€n 16p ¢6 han, giang vién thuong tap trung vao viéc cung
cap kién thirc nén tang theo tirng cha dé bai hoc, chira céc bai viét dién hinh va cung cap
hé thong bang 15i pho bién dé dinh hudng cho sinh vién. Thyc trang nay dat ra thach thic
khi nguoi hoc chwa thé nhan dién triét dé cac 16i ca nhan, dic biét 1a 16i vé "
(Tone) va su tuong thich trong cau tric cau. Trudc bdi canh d6, hoc phan dinh hudéng sinh
vién khai thac thé manh cua céng nghé tri tué nhan tao (AI) nhu mot "giang vién ao" dé
ca nhan hoa qua trinh sta 13i va phan héi tic thoi. Viéc tich hop nay khdng chi gidp sinh
vién khac phuc cac han ché vé ngir phép, tir vung ma con hinh thanh ning lyc tu chi, théi
d6 chi dong nghién ciru, dap ang yéu cau khat khe cia moi trudng lam viéc chuyén nghiép
sau khi tét nghiép.

2.2 Thuc trang day va hoc mén Viét 3

Trong nam hoc 2025-2026, hoc phan Viét 3 dugc trién khai cho sinh vién nam tht

3 chuyén nganh tiéng Anh hé cao dang. Nhin chung, nguoi hoc ¢d nén tang twong doi on

giong diéu"

dinh, song van ton tai sy phan hda vé trinh d6 va nang luc van dung ngdn ngi.
2.2.1 Thugn lgi

Tha nhat, vé dic diém nguoi hoc, sinh vién c6 thai d6 hoc tap tich cuc, than thién
va hop tac tot trong gio hoc. Lap co ty 1 sinh vién nit cao, gop phan tao méi truong hoc
tap on dinh va it xung dot.

Thr hai, vé nén tang ngdn ngit, sinh vién da duoc trang bi kién thie tir vung va ngi
phap qua cac mdn hoc trude nhu Tiéng Anh téng hop 1-2-3 va Viét 1-2. Pac biét, sinh
vién da co6 kinh nghiém viét doan van va bai luan ngan (150-200 ti, trinh d6 khoang B1),
tao tién dé thuan loi cho viéc phat trién k¥ ning viét chuyén sau hon, dic biét 1a viét thu
va email thuong mai.

Thir ba, Vé co s vat chat va diéu kién hoc tap, 16p hoc duoc trang bi day du thiét
bi (may chiéu, tivi, internet), hd tro hiéu qua cho viéc day hoc tich hop cong nghé. 100%
sinh vién c6 dién thoai thdng minh két ndi internet va phan I6n c6 may tinh ca nhan (23/33),
tao diéu kién thuan lgi cho viéc hoc truc tuyén, tra ciru tai liéu va thuc hanh viét ngoai 16p
hoc.

Thir tu, vé ning luc tu hoc duge dinh hudéng, dau mdi ky hoc cac giang vién trong
t6 bo mon tiéng Anh d trién khai huéng dan phuong phap tu hoc cho sinh vién ngay tir
dau mdi hoc ky. Bac biét, trong hoc ky 2 cua nam hoc 2024-2025 va hoc ky 1 ciia nam
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hoc 2025-2026, sinh vién dugc huéng dan khai thac hiéu qua cac ngudn tai liéu mo trén
internet ciing nhu sir dung cac céng cu hd tro hoc tap dua trén tri tué nhan tao (Al) mién
phi dé luyén tap, nhit 1a trong linh vuc tir ving va ngit phap. Céc cong cu nay khdng chi
hd tro luyén tap ma con gitp sinh vién nhan dién va phan tich nguyén nhan cua 15i trong
qua trinh tu hoc, tir 6 nang cao kha ning tu diéu chinh (self-regulation) trong hoc tap.
2.2.2 Kho khdin

Bén canh nhitng thuan lgi, mot s6 kho khian cling can dugce luu ¥, cu thé nhu sau:

Thir nhat, sy khong dong déu vé trinh do 1a thach thirc dang ké. Két qua hoc tap
cho thay su phan hoéa rd rét: 10/33 sinh vién dat B1, 15/33sinh vién & mac B1-, va 8/33
sinh vién & mac A2. Piéu nay din dén khd khin trong viéc thiét ké hoat dong giang day
phu hop cho toan b 16p, dic biét khi yéu cau cua hoc phan mang tinh hoc thuat va nghé
nghiép cao.

Thi hai, mac du sinh vién da c6 kién thirc nén tang viét co ban dugc rén luyén trong
4 ky hoc truéc, nhung k¥ niang viét chuyén biét (genre-specific writing) nhu thu tin thuong
mai van con han ché. Sinh vién thuong gap kho khan trong viéc sir dung phong cach trang
trong, cau trdc chuan va chién luoc thuyét phuc, vén Ia nhitng yéu cau cot I18i caa viét
trong moi truong kinh doanh.

Tha ba, mot bo phan sinh vién con han ché vé tinh tu cha trong hoc tap, chua thuc
su chu dong trong viéc tu hoc, chinh sira bai viét va mao rong von ngdn ngir ngoai gid hoc.

Thir tu, vé diéu kién hoc tap ngoai 16p, phan 16n sinh vién sinh séng tai ky tuc xa
ctia nha trudng, noi khong gian hoc tap con han ché va thiéu tinh riéng tu. Diéu nay anh
huong dang ké dén kha nang tap trung va hiéu qua ty hoc, dic biét d6i voi Ky nang viét —
mot k¥ nang doi hai thoi gian, sy tinh 1ang va qué trinh luyén tap thuong xuyén.

Tong thé, ngudi hoc c6 nhiéu diéu kién thuan loi vé nén tang kién thac va moi
truong hoc tap dé phat trién k§ nang viét. Tuy nhién, su chénh léch trinh do va han ché
trong k¥ nang viét chuyén nganh doi héi giang vién can ap dung cac phuong phap giang
day linh hoat, phan hoa va dinh huéng rd rang nham t6i wu hoa hiéu qua hoc tap va dap
rng muc tiéu cua hoc phan.

2.3. Nhitng 16i phd bién khi viét thu thwong mai caa sinh vién lép K5TA

Thong qua két qua cham khao sat thuc chang, tac gia nhan dang dugc hé thong céc
15i ngdn ngit phd bién ma ngudi hoc thudng méc phai. Cac 16i nay khdng chi ding lai ¢
cap d6 co ban ma con thé hién sy ling tlng trong viéc van dung ngdn ngit vao béi canh
chuyén mén dic thd. Cac nhém 16i pho bién bao gom: 16i vé thi (nham I4n trong viéc lua
chon va str dung cac thi), 15i hoa hgp chu ngit — dong tir (chia dong tir khong phii hop voi
chu ngix), 16i cau thiéu thanh phan bat budc (dic biét 1a thiéu dong tir), va 16i nhan dién sai
c4u trac khi ngudi hoc nham mot cum tir thanh cau hoan chinh. Bén canh d6, sinh vién
cling thuong gap 15i trong viéc hinh thanh cau ghép va cau phic, dan dén thiéu ménh dé
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can thiét, lam cho cau vin tré nén khdng hoan chinh va giam tinh mach lac trong thu

thuong mai.
a. Nhom 13i ngiz phap
STT L&i ngir phap S6 lrong (33 SV) Ty Ié
Str dung thi khéng chinh xac 16 48%
Cau thiéu thanh phan 15 45%
Thiéu sy pht hop gitra chu ngit - dong tir 14 42%

. Bdng 3. Léi ngir phép , ‘
Trong nhom nay, 1o6i stir dung thi (Tense errors) chiém ty I¢ cao nhat (48%). biéu

nay phan anh viéc nguoi hoc chua lam chu dwgc chirc ning cua cac thoi thi trong giao tiép
kinh doanh (vi du: dung thi Hién tai don gian (Present Simple) cho céc théng tin xac thuc,
thi Hién tai hoan thanh (Present Perfect) cho tién d6 cong viéc hoic cac cau tric gia dinh
lich su). Bén canh d6, 15i cau thiéu thanh phan (Sentence fragments) chiém 45%, phan anh
su han ché trong viéc kiém soat cau tric cau ghép va cau phic. Viéc thiéu cac ménh dé
chinh hodc dong tir trung tdm lam suy giam nghiém trong tinh mach lac, dan dén viéc
thong diep khong rd rang hoic gay hiéu nham cho nguoi doc.
b. Nhom I6i tir vieng

Vé 13i tir vung, do anh huong caa tiéng Viét, sinh vién cé xu hudng sir dung nham
Ian chirc ning cua tir (word functions) hoac lya chon tir vung khong phii hop véi doi tuong
tiép nhan va béi canh giao tiép trong thu thwong mai. Bén canh d6, von tir vung han ché
khién sinh vién thuong lap lai cing mot s6 tir quen thudc, hoic sir dung tir vieng ¢ mac do
qua don gian, chua dap tng yéu cau vé do chinh xac va muc do trang trong theo chuan
nang lyc ngoai ngir bac B1-B2 cua CEFR. Nhitng han ché nay khong chi 1am giam tinh
chinh xac vé nghia ma con anh hudng dén tinh chuyén nghiép, sac thai va hiéu qua dién

dat trong thu tin thvong mai.

STT Li tir vung S6 lwong (33 SV) Ty lé
Tir vung han ché 17 52%

2 Nham tir 16 48%
Sai phong cach ngon ngi 16 48%

Bdng 4. L4i tir vieng
Két qua phan tich dinh lugng trén 33 sinh vién cho thay cac sai l6i lién quan dén tur

vung dién ra véi tan suit dang ké, phan anh nhitng rao can mang tinh hé théng trong viéc
lam cha ngbn ngir dic thd cua boi canh thuong mai. Cac han ché nay cé thé duoc phan
loai thanh ba nhém trong yéu sau:

Thir nhit, han ché vé& pham vi tir vung (Lexical Range): Dit liéu thuc ching ghi
nhan 52% sinh vién (17/33) chwa dap ing duoc yéu cau vé do phong phu cia von tir. Viéc
thiéu hut ngudn tai nguyén ngén ngir khién ngudi hoc thudng xuyén lip lai cac tir vung
don gian, thiéu tinh linh hoat va chwa chuyén tai tron ven cac sic thai y nghia mong mudn.
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Duéi goc d6 Tiéng Anh chuyén nganh (ESP), su han ché nay truc tiép 1am suy giam kha
nang thyc hién cac chiic ning giao tiép chién lugc nhu dam phan, thuyét phuc hay giai
quyét khiéu nai.

Tha hai, 15i lva chon tir vung va su anh huéng cua chuyén di ngdn ngit (Word
Choice & L1 Interference): C6 48% sinh vién (16/33) mac 16i lra chon tir vyng khdng
chinh xac. Cac sai léch nay chu yéu xuat phat tir hién tuong chuyén di ngdn ngir tiéu cuc
(L1 interference) hoic su thiéu hut ning luc két hop tir (Collocational competence). Viéc
&p dung tu duy tiéng me dé vao cau tric tiéng Anh din dén sy xuit hién cua cac cum tir
thiéu ty nhién, khéng twong xung véi bdi canh kinh doanh chuyén nghiép. Xét tir ling
kinh Thu dac ngbn ngir thi hai (SLA), ddy 1a biéu hién cua mot giai doan phat trién ngon
ngir chua hoan thién, noi ngudi hoc chua thiét 1ap duoc sy lién két chuan xac gitra ngi
nghia va ngit canh chuyén biét.

Thi ba, sy khong twong thich vé sac thai ngdn ngit (Inappropriate Register): Nnom
16i vé phong cach ngdn ngit ciing duoc ghi nhan & 48% db6i twong nghién ciu (16/33).
Nguoi hoc ¢6 xu huéng sir dung vin phong than mat (informal) trong nhitng tinh huéng
doi héi tinh trang trong cao cua thu tin thwong mai. Sy nham 1an nay minh chiing cho
nhitng 15 hong trong nang luc dung hoc (Pragmatic competence). Theo ly thuyét Dung
hoc, viéc lya chon tir vung khdng phu hop véi vi thé giao tiép khdng chi lam giam hiéu
suat trao d6i thong tin ma con gay tén hai dén hinh anh chuyén nghiép va uy tin cia ca
nhan ciling nhu t6 chuc.

TOm lai, cac dir liéu trén khang dinh rang 15i tir vung trong viét thu thuong mai
khong chi don thuan 12 18i co hoc ma 1a hé qua cua sy két hop gitra han ché vé kién thuc
ngdn ngir va su thiéu hut trai nghiém trong méi truong giao tiép chuyén mon. Thyc trang
nay dat ra yéu cau cap thiét vé viéc doi moi phuong phap giang day, huéng téi viée ting
cudng nhan thire vé ngir canh va cac chuan muc giao tiép quéc té cho ngudi hoc.

Phén tich d6i chiéu tir cac hé thdng dit liéu thuce ching cho thay soan thao thu tin
thwong mai 12 mot ning luc phirc hop, doi hoi sy giao thoa mat thiét giita nén tang ngon
ngit va su am hiéu sau sic vé ngir canh giao tiép chuyén nghiép. Tuy nhién, két qua khao
sat phan &nh thyc trang ngudi hoc chua duoc tiép can mot cach hé thdng va thuong xuyén
Vi loai hinh van ban ndy, dan dén nhitng 16 hong dang ké trong viéc kiém soét tir vung,
ngit phap va sic thai ngdn ngir (Register).

Trén co s& do, tién trinh giang day can uu tién chién luoc thu dic tir vung theo ngit
canh (Contextualized vocabulary learning), hé tro sinh vién van dung tir ngir twong thich
véi céc tinh hudng giao tiép dic thi. Viéc tang cuong rén luyén cac két hop tur
(Collocation) va nang cao nhan thirc vé muac do trang trong caa ngon ngit 1 yéu cau cip
thiét nham hinh thanh tu duy ngén ngit chinh x&c, tu nhién va chuan myc trong giao dich
thwong mai. Tuy nhién, truéc gisi han vé khung thoi gian dao tao truc tiép (45 gior bao
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gom ca ly thuyét va thue hanh), viéc téi wu hoa nang luc viét khdng thé chi gidi han trong
pham vi giang duong.
c. Nhém 16i Vé vin phong
Phan tich tai Bang 4 minh chang rao can 16n nhat nam ¢ viéc kiém soat sac thai
ngdn ngit va tuan thu cac quy chuan thé loai (Genre-specific writing).

STT L&i vé hinh thire thw S6 lwong (33 SV) Ty I¢
Sai giong diéu 17 52%
Sai bd cuc 15 45%
Sai cau trac thu 15 45%

Bdng 5. Thong ké 16i vé hinh thic va sdc thdi thu (n=33)

Di liéu tir bang s6 lidu trén cho thay sinh vién con d6i mat véi nhiéu rao can trong
viéc lam chii k¥ niang soan thao thu tin thuwong mai. Cac han ché tap trung cha yéu vao
viéc diéu tiét sic thai ngon ngit (register), t6 chirc bb cuc va tuan thu cac quy chuan hinh
thirc ctia van ban chuyén nganh. Tong quét lai, két qua phan anh thyuc trang phan 16n nguoi
hoc chua thyc su linh hoat trong viéc van dung cac quy tac viét vao bdi canh giao tiép
chuyén nghiép thuc té.

Thir nhat, 15i vé giong diéu (tone/register) 1a pho bién nhat, véi 17/33 sinh vién
(chiém 52%). DBiéu nay cho thay da sé nguoi hoc chua lam cha duoc viéc s dung ngon
ngit trang trong trong thu tin thwong mai. Nhiéu sinh vién van st dung céch dién dat mang
tinh than mat hozc thiéu lich sy, chua pht hop véi ngir canh giao tiép nghé nghiép. Dudi
goc d6 Pragmatics, ddy 1a biéu hién caa viéc chwa diéu chinh ngdn ngir theo ngir canh giao
tiép — mot nang luc quan trong trong giao tiép kinh doanh.

Thr hai, 15i vé b6 cuc (organization) ciing xuat hién véi tan suat cao, ¢ 15 sinh vién
(45%). Nhiéu bai viét khong tuan tha cau tric ba phan co ban (m& dau — than bai — két
luan), dan dén viéc trinh bay y thiéu logic va kho theo doi. Két qua nay phu hop véi cac
nghién ciru trong English for Specific Purposes, trong d6 nhdn manh rang té chire noi dung
rd rang 1a yéu té then chét dé dam bao hiéu qua giao tiép.

Thi ba, 13i vé cau tric thu (format/conventions) ciing dugc ghi nhan & 15/33 sinh
vién (45%). Céc I5i phd bién bao gom thiéu hoac sir dung sai cac thanh phan nhu 16i chao
(salutation), cau két (closing) hoic tiéu dé (subject line). Nhitng sai sot nay cho thay sinh
vién chua nam vitng cic quy wdc chuan caa thu tin thuong mai, tir d6 anh huéng dén tinh
chuyén nghiép va do tin cay cia van ban.

Nhu vay, ngay ca ddi véi nhiéu sinh vién c6 nang luc ngdn ngir co ban tdt ciing s&
gap kho khin ¢ k¥ nang viét theo thé loai (genre-specific writing), bao gdom viéc st dung
giong diéu phu hop, to chirc ndi dung logic va tuan tha hinh thirc van ban chuan. Chinh vi
vay, viéc dinh hudng ngudi hoc khai thac hé sinh thai tri tu¢ nhan tao (Al) tro thanh mot
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can thiép su pham thiét yéu. Cac ang dung nay khéng chi déng vai trd 1a cong cu hd trg
phat hién va hiéu chinh sai 15i theo thoi gian thuc ma con 14 tac nhan thic day nhan thuc
Vvé sy tuong quan gitra ngdn ngit va bdi canh. Nho dé, sinh vién co thé chu dong thiét lap
16 trinh luyén tap ca nhan hoa ngoai gio 18n 16p, tao tién dé vitng chic cho viéc nang cao
hiéu qua hoc tap va niang luc giao tiép chuyén nghiép trong méi truong kinh doanh quéc

14
A

te.
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11I. NOI DUNG SANG KIEN

Dua trén céc 13i thuc té tir bai viét cua sinh vién l6p K5TA, toi da trién khai md
hinh hé trg hoc tap ngoai gio thong qua cac ung dung tri tué nhan tao (AI) nhu Gemini va
ChatGPT. Muc tiéu cua giai phap nay 1a bién cac mé hinh ngén ngit I6n thanh nhitng "tro
giang ao" gitip sinh vién vuot qua céc rao can ngit phap cot 16i. Dé téi wu hoa tai nguyén
mién phi, sinh vién duoc hudng din ding ky dong thoi tai khoan ChatGPT va Gemini,

ALl

gitp duy tri viéc luyén tap lién tuc. Thay vi sir dung AI dé "viét ho", sinh vién ap dung
chién lugc "Truy van phan bién" dé phat trién niang lyc tu duy.
1. Ung dung cong nghé Al trong phat hién va sira 16i ngir phap
1.1. Bién phép 1: Phan tich ciu tric cau bang Al
1.1.1 M0 ta bién phap

Tai tang bac nay, Al dong vai trd 1a mot cong cu kiém soét 13i hé théng. Sinh vién
st dung hé théng cau lénh (Prompts) dé yéu cau Al nhan dién, phan loai va giai thich ban
chét céc sai sot vé thoi thi, su hda hop chu-vi hodc cac thanh phan cau thiéu hut. Muc tiéu
chinh 1a cang cé tinh chuan xac vé mit ky thuat caa vian ban. Dé hién thuc hoa quy trinh
tu diéu chinh va phat trién tu duy ngén ngi, sinh vién dugc hudng dan thiét 1ap hé théng
cau lénh (prompt engineering) dé twong tac truc tiép véi cac nén tang tri tu¢ nhan tao nhu
ChatGPT, Gemini hoic cac cong cu tuong duong. Cu thé, ngudi hoc chu dong xay dung
cac cau lénh c6 noi dung muc tiéu nhu: “Hay phdn tich cdu tric cau theo ngiz phap tiéng
Anh trong bitc thu nay va chi ra cac cau thiéu thanh phan hodc cu sai vé thi.” Tiép can
nay dong vai trd quan trong trong viéc thiic day nhan thirc siéu nhan thirc (Metacognitive
awareness), chuyén doi vi thé caa sinh vién tir nguoi tiép nhan két qua stra 13i thy dong
sang cha thé phan tich ngbn ngit cha dong. Thong qua viéc yéu cau Al giai thich va chi ra
ban chét cua céc sai sot, ngudi hoc co co hoi thau hiéu sau sic cac quy luat ngit phap va
ngit canh str dung, tir 6 hinh thanh ning luc tu hiéu chinh bén virng (Bai et al., 2021).
Cac cau lénh dé xuat duoc hé thong hda theo bang sau:

Muc R A ]
STT ] Tén prompt Noi dung chinh
dich
Chira 16i + giai thich: You are an English writing
instructor specializing in business email writing.
Analyze the following student writing and: o a
. . . Xac dinh 101,
_ x. 1. ldentify all grammatical errors (tense, subject-verb Cx .
Chira 161 sua 101, giai
. agreement, sentence structure, etc.) ) .
1 ngi thich, viét lai

] 2. Correct the errors 5

phap . L theo van phong
3. Explain each error clearly in simple terms

4. Suggest a better version using formal business register

Student text:

[PASTE TEXT HERE]

trang trong



Phéan
tich 10i
hoc
thuat

Phan

loai 101

Tao bai

tap

Bai tap
5 theo

loai 161

Bang phan tich 16i

Analyze this business email written by an EFL student.
Classify errors into:

- Grammar (tense, agreement, sentence structure)

- Vocabulary (word choice, collocation)

- Register (formal vs informal)

- Format (business email conventions)

Then provide:

1. A corrected version

2. A brief summary of the main problems

Text: [PASTE TEXT HERE]

Act as an expert in ESL writing assessment.

Phan loai theo tiéu chi

Analyze the text below and present the errors in a table
with the following columns:

- Original sentence

- Error type (grammar, vocabulary, register,
organization)

- Explanation

- Corrected version

Text: [PASTE TEXT HERE]

Bai tap tur 16i

You are an English teacher designing exercises for
business writing.

Based on the following student errors, create practice
exercises to help students improve.

Errors: [PASTE ERRORS OR TEXT HERE]

Create:

1. 5 sentence correction exercises

2. 5 multiple-choice questions

3. 3 rewriting exercises (informal — formal)

4. 2 short writing tasks (business email situations)
Make sure the exercises focus on the identified errors.
Luyén tap ngir phap

Create targeted exercises for EFL students based on these

error types:

- Tense errors

- Subject-verb agreement errors
- Sentence fragments

Design:

- Fill-in-the-blank exercises

19

Trinh bay 16i
theo bang: cau
gbc — loai 151 —

gidi thich — sura

Chia 16i thanh:
sai thi, sy phu
hop gitta Chu
ngtr va dong tur,
thiéu thanh
phan,

Tao bai tip sua
16i, tric nghiém,

viét lai

Bai tap vé thi,
S-V agreement,

cau hoan chinh



- Error correction tasks

- Sentence building exercises

Use business email context.

Bai tap cé nhan hoa

Act as a personalized writing tutor.

A student has the following weaknesses:
- Incorrect tense usage

Céanhan - Informal language in business writing Tao bai tap theo
6 hoéahoc - Limited vocabulary diém yéu cua
tap Create a personalized practice set including: tung SV

1. Grammar drills

2. Vocabulary expansion tasks

3. Business email writing practice
Level: B1

Writing coach

You are a writing coach.

Guide the student step by step: Al huéng dan
Huéng 1. Ask the student to write a short business email viét — sira — viét
dan viét 2. Give feedback on grammar, vocabulary, and tone lai theo vong

3. Provide improvement suggestions lap

4. Ask the student to rewrite
Repeat the cycle.
_ Bdng 6. Hg théng cau Ignh “Phan tich ciu triic cau”
1.1.2 Quy trinh trien khai

Pdi voi mdi bai tap viét theo chu dé, sinh vién duoc huong dan tuong tac voi hé
thdng tri tué nhan tao (AI) theo mot 16 trinh nghiém ngit nhim chuin héa ning luc ngir
phap. Quy trinh nay yéu cau sinh vién sir dung tron b 7 cau lénh (prompts) duogc thiét ké
chuyén biét dé boc tach va xir 1y cac 16p sai sot vé ciu triic va thoi thi.

Thong qua twong tac da ting, sinh vién khong chi phat hién cac 18i sai co hoc ma
con thau hiéu ban chat cua cac quy tic ngit phap trong ngit canh thuong mai, tir 46 nang
cao nang luc str dung ngdn ngit mot cach chinh xac va chién luge. Toan bd phan hoi cua
Al dugc sinh vién chup anh minh chirng va chép lai ban hi€u chinh vao vo hoc tép nham
cting c¢b kha nang ghi nhé va hinh thanh k§ ning viét bén viing. Quy trinh cu thé gom 5
giai doan:

Buéc 1 - Viét doc 1ap (Independent Drafting): Sinh vién ty soan thao thu dua
trén kién thirc 3 hoc ma khong c6 su hd tro ciia cong nghé. Myc tiéu 1a nhan dién chinh
Xac "Vung phat trién gan" (ZPD), phan 4nh diing thyc trang céac 16i ngir phap hé thong

(thi, hoa hop chu-vi, cau tric ciu) ma sinh vién thudng mac phai khi chua duoc can thiép.
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Buéc 2 - Twong tac Ngir phap da ting (Multi-level Al Grammar Interaction):
Sinh vién van dung hé thdng 7 cau lénh chién luoc dé Al thuc hién "soi xét" van ban dudi
nhiéu tang bac ngir phap khac nhau thay vi chi sira 16i chung chung;

Nhin dién thoi thi (Tenses): Kiém tra tinh nhat quan va phii hop cia céc thi trong
tung doan van.

- Sw hoa hop Chii - Vi (S-V Agreement): Ra soat cac 10i chia dong tir theo chu
ngtr.

- CAu tric cau (Sentence Structure): Phat hién cau thiéu thanh phan (Fragments)
hodc cau chay dai (Run-on sentences).

- Tinh suc tich ngir phap: Thay thé cac ciu tric rudm ra bang cic ciu tric ngir
phép chuyén nghiép hon.

- Ngir phap ngir dung: Al phéan tich xem céu trac cau da du do lich sy va trang
trong hay chua.

- Yéu cau bai tap cling co: Al tao cic ciu bai tap dya trén chinh 16i ngit phap sinh
vién vira mac phai dé luyén tap bu dap.

Buéc 3 - Phan tich va Tii cdu triic (Analysis & Restructuring): Pay 1a budc
trong tAm cua tinh phan tu. Sinh vién khong sao chép két qua mot cach thu dong ma phai
nghién ctru cac gidi thich nglt phap cuia Al. Sau do, cac em tu thuc hién viéc viét lai
(Rewrite) duya trén su thau hiéu vé ban chat 161, ddm bao cac ciu trac cau dugc tai thiét 1ap
mot cach chuén xac.

Buéc 4 - Panh gia doi chiéu Ngir phap (Comparative Evaluation): Sinh vién
dit ban thao dau tién va ban thao cudi cting canh nhau dé thyc hién so sanh dbi chiéu. Hoat
dong nay giup ngudi hoc tu nhin thdy sy tién bo 1 rét trong viée kiém soat cac cau tric
ciu phtrc va tinh chuan xac cua ngdn ngit chuyén nganh sau khi ¢ su can thiép cta Al

Buwéc 5 - Nhit Ky hoc tip va Phan hdi sw pham (Learning Log & Reporting):
Sinh vién ghi chép cac 18i ngit phap "kinh dién" va nhitng cdu tric méi hoc duge vao so
theo ddi tur hoc. Anh chup bao cdo dugc gtri cho giang vién dé nim bt cac "16 hong" ngir
phap chung cua ca 16p, tir d6 ¢ co s diéu chinh cac hoat dong giang day truc tiép tai 16p

mot cach hi¢u qua nhat.
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Budc 2 - Budc 4 - Budrch -

Buéc1-Viét || Twongtéc Buoc 3- Il panhgiadsi || Nhatky hoc
~ 1 Phan tich va o - AL st s
doclap Ngir phap da f s chiéu Ngiv tap va Phan
Tai cau truc c bl
tang phap hé6i sw pham

Bdng 7. Quy trinh si dung Al phan tich 15i ngé phap

1.1.3 Vi du minh hea

Phan nay trinh bay cac minh ching thuc té vé san pham viét caa sinh vién trong
quéa trinh thuc nghiém, minh hoa cu thé viéc van dung hé théng cau lénh (Prompts) dé
tuong tac vai cong nghé Al. Thong qua quy trinh tuong tac nay, nguoi hoc khdng chi cing
c6 kién thuc ngir phap hé thong ma con truc tiép nhan dién va tu hiéu chinh (Self-correct)
cac sai sot lién quan dén thoi thi (Tenses) va cau trdc cau (Syntactic structures). C4c san
pham duéi ddy phan 4nh budc chuyén bién tir nhitng ban thao so khai con ton tai nhiéu
13i hé thdng sang cac vin ban hoan thién, dam bao tinh chuan xac va mach lac theo quy

chuan thu tin thuong mai.

Em‘ Qu’( Tooke
LEFTLLTA

o b Ty AT plait
4 S L‘u-lr¢.) O Gudt _Lerdt ian 3 Lmnf\
=2 _SWe T WAtk G fangn  dDEtt b L safonE

J“n Tl Chbe ) ~Aigu t¥ Lo Samapst
:-. 3 w.. W aa ";3 I Cumrnedd
A% S‘M. Lb‘] gum _Lxt 4&0{ e

") St 48 ‘hﬂ'—e SURed Q1 uu-, St
fotany CE9D  fu A_copl ioais J tal? Lo
lmu., Bltidbin fon ool riluoe i collines

-~ 5+ The Studass Uy cw«pum Skt Eung Hay
ok
2. The Shodads Sh Loty e yzﬂt Lo Acla

£y Mawy ~PUAI L gekage  Koldag do
g % ,fo,ﬂ:;;” PPl pargle  pastace Mu,,,
e The deobfs ek big- i i VAL e thar Lhay

' Ltiore 3y £ Ciousded.

FJIMM Ly bl&
4 cutsn IV\WIM SMJ‘ ol
& 'y P

(,Tupmka\,p hw@&j a.u e

paikge hofidley g
4, nm -w.., a.me" O 088 A8,
| Teit sy mm ot &Lmﬁiam

JO; e {hm( *‘O‘JQ‘ /fh&dm/é Ll e
wgm— -—g_eﬂhﬁ%{mim dﬂ

——— e e
—o— o
*

B woneua

Anh 1. Bai viét ciza SV 01
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Dua trén cac cau lénh dwge huwéng dan, sinh vien ma 01 nhan dwec cac phan
hoi nhw sau:

Cau L&i Loai 16i Nhan xét
1 when | come Sai thi Phai 1a came
i . . — booking systems / a
3 booking system Danh tir/collocation i
booking system

4 when | call her Sai thi — called

use computer skills  Collocation +
5 . — use computers / every day

everyday spelling
6  adventure holiday  S6 nhiéu — holidays
7 become t0o Sai dang dong tt are becomin

dal dan ong tu — |

crowded e Cong J

10  Wethink of going  Chua tu nhién — are thinking of going

Bdng 8. Bang phan tich 15i ciia bai viét hec sinh do Al cung cép

& Tap trueg: thi SV

Yéu chu: Timn via sda I trong ¢

1
2
3. | writing
4
5

Exercise 2: Multiple Choice (Chon dap an dang)
& Top trung: ngd phadp + coliocation
1. We _ like to request more information

A want

& would

Cw

2. The company

Anh 2. Hg théng bai tdp cd nhdn héa ngwoi hoc do AI dé xudt cho SV 01

1.2. Bién phap 2: Phan hdi ngoai giao trong sira 16i ngir phap bang Al
1.2.1. M0 td bién phap

Trong giang day tiéng Anh chuyén nganh (ESP) ndi chung va soan thao thu tin
thwong mai noi riéng, rao can 16n nhat dbi vai ngudi hoc 1a viéc chuyén doi tir kién thirc
ngit phap Iy thuyét sang kha nang van dung ngdn ngir linh hoat trong cac tinh hudng thyc
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té. Pé dam bao vin ban khdng chi chuan xac vé mat ki thuat ma con dat duoc muc tiéu
chién luoc, viéc tich hop cac mé hinh md phong giao tiép nhu “Phan héi c¢6 diéu chinh/
Phan hoi ngoai giao™ 1a mot can thiép su pham mang tinh séng tao.

Vé mit Iy luan, phuong phap nay duoc xay dung trén nén tang caa Ngit dung hoc
(Pragmatics), nhan manh su twong quan gitta ngit canh, ddi twong giao tiép va cac thiét
ché xa hai trong viéc lya chon ngén ngit. Theo Abrudan (2024), viéc dit sinh vién vao cac
tinh huéng gia dinh — noi ho nhan phan hdi tir vi thé cia mot nha quan Iy hoidc ddi tac
chién lugc — gilip nang cao nhan thirc vé hé qua caa cac 16i ngdn ngir dbi vai tinh chuyén
nghiép va hiéu suét giao dich. Cach tiép can nay twong ddng vai khai niém "Phan hdi dinh
huéng ngudi doc" (Reader-oriented feedback), khéng chi gitp cai thién chat luong ban
thao ma con cung ¢6 nang luc ty diéu chinh va tu duy phan bién ngdn ngir cia nguoi hoc
(Hyland & Hyland, 2006; Hyland & Xu, 2022).

Pay duoc xac dinh I1a phién ban nang cap chuyén sau cua bién phap phan tich ciu
trac co ban. O tang bac nay, hé thong cau lénh (prompts) dugc thiét ké dé Al khong chi
stra 16i ma con dong vai trd 1a mot déi tac/nha quan ly nham phan tich hé qua cua céc I5i
ngit phap. Ngudi hoc tham gia vao mat chu trinh phan hoi da tang: tir viéc nhan dién 13i
co hoc (thi, su hoa hop chi-vi) dén viéc thau hiéu tac dong tam Iy cua cac 16i d6 dbi voi
ngudi nhan thong diép. Sinh vién s& nhan thirc rd rang mot 16i ngit phap khong chi 1a sai
quy tac, ma con 1a mot nguy co lam suy giam uy tin chuyén mén va tinh thuyét phuc trong
giao dich.

So véi mirc ¢6 phan tich cau trac don thuan, bién phéap sir dung AI dé cung cap cac
phan hoi vé 15i ngit phap theo chién luoc ngoai giao da mang lai cho ngudi hoc cac phan
hoi ¢ tang bac nhan thirc cao hon. Sinh vién khong chi nhan duoc két qua sira 16i ma con
duoc dat vao vi thé cua ngudi phat ngén trong méi trudng thuong mai, tir d6 nhan thic rd
hé qua cua cac lva chon cau tric ngir phap ddi véi uy tin va su thanh bai cua giao dich.
Tiép can nay giup nguoi hoc hinh thanh ning lyc ty hiéu chinh dua trén tu duy chién lugc
thay vi chi chinh stra bé mit vin ban.

Dua trén khung ning luc cia Bovee & Thill (2016), hé théng cau Iénh tuong tac
v6i Al duoc chuan héa nham gidp sinh vién hiéu thiu d¢io mdi lién hé gitra do chinh xéc
ngit phap va hiéu qua giao tiép:

- Tinh chuyén nghiép (Professionalism): Panh gia xem 15i ngit phap (nhu chia sai thi)
¢6 1am suy giam niém tin cua doi tac hay khong.

- Tinh r6 rang (Clarity): Kiém soat xem cac cau thiéu thanh phan c6 gy nhiu hoic
1am sai 1éch thong tin ¢t 16i hay khong.

- Tinh stc tich (Conciseness): Tbi vu hoa ciu trac cau dé thong diép gon gang nhung
van gitr duoc sic thai lich thiép.

- Tinh chinh xac (Correctness): Hiéu chinh triét dé cac 15i hé théng vé thoi thi, sy hoa
hop chu-vi.
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- Tinh thuyét phuc (Persuasiveness): Van dung cau tric ngit phap dé tac dong tich cuc
dén hanh vi cia ddi téc.
Muc dich sw

STT Prompt goi v KV ning phat trién
pham ptgoly y gp

Act as a business manager. How
Nhan thuc hé qua  do the grammatical errors in this o N
1 . ) . Nhan thac ngir dung
ngt dung email affect your trust in my

professionalism?

., ) How do these tense mistakes
banh gia do tin i i
2 change your perception of my Tu duy phan bién

cay )
competence as a business partner?

If you were a client, would you
DPong cam giao find this sentence structure clear

3 _, Audience awareness
tiep and easy to follow? Why or why
not?
Provide diplomatically phrased
4 Hiéu chinh ngoai  feedback on my grammar, Pragmatic
giao focusing on how to sound more competence
formal.

Compare the original and revised
; . _versions. Which one uses Ny . R
5  Sosanh hiéu qua i Phéan tich dien ngon
grammar more effectively to
persuade a client?

Bdng 9. Hé thang cau lgnh md phéng chién lirgc *'Phdn héi ngoai giao™

1.2.2. Quy trinh trién khai
Quy trinh duoc thiét ké theo 4 budc tuan ty nham kich hoat nhan thtc siéu nhan

thic (Metacognitive awareness):

- Budc 1 - Soan thao (Drafting): Sinh vién viét email dua trén chu dé gido vién yéu
cau hoic theo chuong trinh mén hoc.

- Bwéc 2 - Twong tac Al (AI Feedback): Nhap bai viét kém bo cau 1énh "Phan hoi
ngoai giao" dé Al dong vai ddi tac.

- Buéc 3 - Phan tich phan tu (Reflective Analysis): Sinh vién phan tich tai sao 15i ngit
phap d6 lai gdy ra tac dong tiéu cuc vé mit ngoai giao va ghi chép vao nhat ky hoc tap.

- Buwéc 4 - Hoan thién (Rewriting): Hiéu chinh vin ban dua trén sy thau hiéu vé ca ngi

phép 1an ngit dung.
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Anh 3. Quy trinh phdn hai ngoai giao trong sia 16i ngi# phap bang Al

1.2.3. Vi du minh hea

Phéan nay trinh bay ngit canh thuc nghiém minh hoa thong qua san pham viét cia
sinh vién, cu thé hoa quy trinh tich hop céac cau l1énh (Prompts) dua trén chién lugc “Phan
hoi ngoai giao” di dugc dé xuat. Myc tiéu ctia phan minh hoa nay nham cung cip cai nhin
truc quan vé 16 trinh van hanh, déng thoi phan tich cac gia tri thuc tién ma nguoi hoc dat
duogc khi 4p dung Al dé chuan hoa va tdi wu hoa vin ban thuong mai.

Dudi day la ban thao so khoi cua Sinh vién 02 (duge danh may lai nguyén van tur

ban viét tay) dé lam co so cho quy trinh phan tich:

Dear Ms Dauvis,

I am writing to thank you very much for your letter and the brochures about the language courses
at your college. | really appreciated your help and found the information very informative.

I wonder if | could also ask you a favour. | realised that | had forgotten to ask you for some
addition information about the price list for the test courses. | would also be very greatful if you
could send me the timetable for all the courses.

If you have price list, and up to-date timetables available, could you please post them to me by
registered mail. | will pay for the postage. Would it be possible possible for you to let me know
how much this is? | will transfer as soon as | hear from you.

Please contact me if you have any problems with this matter and once again, | would like to thank
you for all your help.

Yours sincerely,
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Anh 4. Bai viét ciza sinh vién 02

Duéi day 1a phan phan tich chi tiét bai viét caa Sinh vién 02 dua theo md hinh trén.

Qua trinh phan tich nay khong chi nham vao 15i sai ma con tap trung vao hé qua ngir dung

(tac dong cua I5i sai dén nguoi nhan) dé kich hoat tu duy chién Iuoc cho ngudi hoc.

STT

Céu lénh (Prompt)
Nhan thic hé qua ngir
dung: Act as a business
manager. How do the
grammatical errors in this
email affect your trust in
my professionalism?
Panh gia d¢ tin cay: How
do these tense mistakes
change your perception of
my competence as a
business partner?

Pong cam giao tiép: If you
were a client, would you
find this sentence structure
clear and easy to follow?
Why or why not?

Hiéu chinh ngoai giao:
Provide diplomatically
phrased feedback on my

Noi dung phan hdi cia Al
O vi thé quan ly, t6i cam thay su thiéu chuyén
nghiép. Cum tir ""ask you a favour' mang sic
thai ca nhan qua mac. Loi ""addition
information®" (sai loai tir) cho thay sy thiéu can
trong, lam giam do6 tin cay trong céac giao dich tai
chinh/hop dong.
Viéc dung ""had forgotten™ (qua khir hoan
thanh) trong bdi canh nay l1am théng diép tré nén
rudm ra. Mot di tac niang dong can st dung thoi
thi gay gon dé thé hién sy quyét doan va nam bt
van dé truc dién.
CAu tric cau bi "vap" do thiéu mao tir "a price
list™ va 16i lap tir ""possible possible™. Nguoi
nhan phai ton thém nd luc dé giai ma y dinh cua
ban, diéu nay gay &c ché va lam giam hiéu suét
giao tiép.
Hay thay cau trdc khang dinh truc dién "1 will
pay'* bang ciu tric ngoai giao "'l would be
happy to cover...". Stra I5i chinh ta "'greatful
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grammar, focusing on how  — *"grateful’ va loai tir ""addition" —
to sound more formal. "*additional® dé dat chuan myc thu thwong mai.

So sanh hiéu qua: o ) o
. Ban hi¢u chinh hiéu qua hon vuot troi. Viéc s
Compare the original and

_ _ ) dung cac dong tir khuyét thicu (would/could) tao
revised versions. Which one R . . ] . o i
5 ra khong gian dam phan céi mo. Ngi phéap chinh
uses grammar more L . N .
Xac giup thong diép truyen di thdng suot, tao su

effectively to persuade a N o
lient? an tdm va thac day doi tac phan hoi nhanh hon.
client?

Bdng 10. Bang minh hea phan tich cia bai viét cia sinh vién 02

Nhu vay, viéc &p dung chién luoc “Phan hdi ngoai giao” da gitip Sinh vién 02 dat
duoc cac budc tién sau:

- V& ngit phap: Chuyén ddi tir viéc "biét 15i" sang viéc "hiéu hé qua", gitp sinh vién tir
khic phuc cac 15i vé loai tir (additional) va chinh ta (grateful) mot cach triét dé.

- Vésic thai (Register): Thay thé cach dién dat c4 nhan "ask you a favour" bang cau tric
chuyén nghiép "l would like to request™.

- Vénhan thte: Sinh vién bat ddu ¢ thoi quen soi xét vin ban dudi ling kinh ciia nguoi
nhan (Audience awareness), day 1a k¥ ning cdt 161 cia mot sinh vién chuyén ngi huéng
t61 1a mot ngudi st dung tiéng Anh trong méi truong vin phong cong so va cong ty
thwong mai trong moi truong 1am viée qudc té trong tuong lai.

2. Ung dung cong nghé Al trong phat hién va sira 16i tir verng

2.1. M0 ta bién phap: Phan hoi tir veng bang Al

Nhu da miéu ta trong phan co so 1y luan va thyc tién, ciing gidng nhu da s6 nguoi

hoc ngoai ngir khac, cd khoang 40% sinh vién 16p K5TA gip kho khin dang ké trong viéc
str dung tir veng mot cach chinh xac va pht hop ngit canh, dic biét 1a trong cac tinh huéng
giao tiép chuyén nghiép thudc vé linh vuc kinh doanh thuong — thuwong mai hoic moi
truong cong so. Céc 16i tir vung (lexical errors), bao gdm sai cum tur/tir, sai chinh ta, lra
chon tir khdng phu hop ngit vuc (register), va thiéu chinh xac vé sic thai nghia (semantic
nuance), thuong lam giam tinh hiéu qua va do tin cay cua thu thwong mai. Tuy nhién, su
phat trién nhanh chéng cua tri tué nhan tao (AI), dac biét 1a ca&c mé hinh ngdn ngir 16n nhu
ChatGPT, ciing véi cac cdng cu hd trg viét nhu Grammarly va QuillBot, d3 mé ra nhiing
huéng tiép can mai trong viéc cung cap phan hdi ngdn ngir tu dong. Nhitng cong cu nay
khéng chi phat hién 16i ma con dua ra cac goi y thay thé mang tinh ngit canh, gép phan
nang cao do chinh xac va tinh hoc thuat cta van ban. Néi cach khac, Al khong chi la cong
cu stra 13i ma con 1a mot hé thdng phan hdi tir viung c¢6 dinh huéng, gitip ngudi hoc phéat
trién nang luc viét thu throng mai moét cach cha dong, c¢d y thac va bén viing.

Cu thé, céng cu nhu Grammarly c6 kha ning phat hién cac 13i két hop tir khong tu
nhién (misuse of collocations), von 1a mét trong nhiing 13i phé bién cia ngudi hoc ngoai
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ngit. Dua trén di liéu ngdn ngit 16n (large corpora), hé thdng nay c6 thé xac dinh nhiing
t6 hop tir khdng phll hop va dé xuat cac phuong an thay thé mang tinh chuan xac hon trong
ngit canh kinh doanh. Vi dy, cac cum tir nhu “make a contract” c6 thé duoc sira thanh
“sign a contract ”, gitp ngudi hoc dan hinh thanh nhan thire dung vé cach sir dung tir ving
trong mdi truong chuyén nghiép. Trong khi d6, ChatGPT c6 thé hd trg nguoi hoc chuyén
dbi céc biéu thirc mang tinh khau ngit sang vin phong trang trong phu hop véi thu thuong
mai. Cong cu nhu QuillBot cho phép ngudi hoc dién dat lai cau (paraphrasing) véi nhiéu
lya chon tir veng khac nhau, tir d6 han ché tinh trang lap tir (lexical repetition). Théng qua
viéc tiép xdc vai cac bién thé dién dat, ngudi hoc c6 thé mé rong von tir va nang cao kha
nang lya chon tir ngit phil hop véi tirng ngit canh cu thé. Piéu nay khong chi cai thién tinh
linh hoat trong ngbn ngir ma con giup van ban trg nén ty nhién va chuyén nghiép hon.
Do d6, trong nghién ctru, tac gia nghién ciru ¢ huéng dan sinh vién st dung 3 tng
dung 1a ChatGPT, Grmmarly va Quillbot dé hd tro sinh vién trong viéc nhan dién va chira
cac 15i sai lién quan dén tir vung chuyén nganh thuong mai, trong viét thu thuong mai (Hé
thong cau Iénh dugc miéu ta trong phan phu luc).
2.2. Quy trinh trién khai
Mic di ba cong cu (QuillBot, ChatGPT, Grammarly) c6 co ché hoat dong khéc
nhau, quy trinh khai thac déu tuan theo mét chudi 7 bude su pham twong d6i thong nhat,
bao gom:
< Buwoc 1: Viét ban nhap (Drafting)
Sinh vién viét ban nhap thu thuong mai bang tiéng Anh ma khong st dung Al,
nham dam bao thé hién niang luc ngdn ngir thuc té va xac dinh rd cac 13i tir vung c& nhan.
Buéc 2: Nhap dir li¢u vao céng cu Al
Sinh vién sao chép ndi dung email va dua vao cong cu tuong tng:
o QuillBot: dan vao muc Paraphraser (khdng dung anh)
« ChatGPT: nhap kém prompt yéu cau kiém tra tir vung (c6 thé ding anh)
o Grammarly: dan vao Grammarly Editor (khéng dung anh)
< Buwdc 3: Quan sat va phan tich phan hoi
Sinh vién doc ky céc goi y tr Al, tap trung vao:
« 16i collocation
o lya chon tir (word choice)
e muc d6 trang trong (formal vs. informal) cua tir vung
« cic phuong an dién dat thay thé
< Budc 4: Hiéu ban chat 16i (Error Awareness)
Nguoi hoc can:
« 5o sanh ban gbc va ban sira
« yBu cau giai thich thém (dic biét voi ChatGPT), nham hiéu ly do cua I6i sai va bién
phap khic phuc
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% Buwdc 5: Chinh sira c6 chon lgc (Selective Editing)

Sinh vién chinh sira lai email dwa trén goi y caa Al, kiém tra chéo vai tir dién chinh
thdng, lva chon nhimg phuong 4n phu hop nhat véi muc dich giao tiép, tranh sao chép
toan bo mot cach thu dong.

% Bwoc 6: Ghi chu va tich liy tir veng (Lexical Notebook)

Téng hop céc cau tric va ghi vao so tay ghi vao so tay dé luyén tap.

< Budc 7: Viét lai hoan chinh (Rewriting & Refinement)

Sinh vién viét lai phién ban cudi cung cia email, d&am bao:

« d6 chinh xac tur vung (lexical accuracy)

o phu hgp nglr vuc (formal register)

» dadang va ty nhién (lexical variety)

« nhat quan vé giong diéu (tone consistency)

Buwdc 2: Budrc 3:

Buédrc 1: Nhab di Quan st va Budrc 4: Bwdrc 6: Ghi Buwédrc 7:
Viét ban AP € n sa Hiduban || chiva tich Viét lai
nhap li¢u vao phan tich chat 16i Ity tir vieng || hoan chinh
cdng cu Al phan héi :

Anh 5. Quy trinh phan héi tir vieng bang Al

2.3. Vidu minh hea

Phan nay trinh bay céc san pham viét caa sinh vién thudc ba l6p K5TA, két hop voi
viéc phan tich cac phan hoi do cong nghé Al tao ra trong qué trinh hd trg nguoi hoc nhan
dién va diéu chinh 13i tir vung.
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1. Giai thich 15i
twr veng (Why
inappropriate in
business context)

2. Phén biét “ask
about” vs

“inquire about”

Anh 6. Bai viét cia sinh vién 04

Néi dung chi tiét
Mot s6 lya chon tir vung trong thu chua phi hop vi:e “I am
resident living in Lang Son” — X Thiéu mao tir va
collocation chua tu nhién — «” | am a resident of Lang Son
— “resident of”” 1a collocation chuin.s “make a contract” (néu
ding) — X Sai collocation — « sign a contract — “sign”
1a dong tir di kém chuan trong tiéng Anh thuong mai.» “want
to know” / “want to ask” — Y Qua tryc tiép, mang tinh
khau ngit — «# would like to inquire / would like to know —
yéu cau tinh lich su trong business writing.» “what kind of
industry the factory belongs to” — Y Cau truc chua tu
nhién — « the type of industry the factory operates in.s
“noise problems” — X Chua ty nhién — « noise pollution.
Téng két 13i: sai collocation, thiéu formal register, lwa chon tir
chua chuyén nghiép.
ask about: dung trong ngir canh giao tiép hang ngay, mang
tinh informal.inquire about: mang tinh formal, dung trong
business/academic writing.
Vi du: | want to ask about your price (khdng phu hop) « |
would like to inquire about your pricing (chuan business)

31



3. Rewrite (phién
ban cai thién)

4. Cai thién
lexical variety

5. Vidu
collocations dung
—sai

6. Bai tdp luyén
(Practice Tasks)

Két luan: trong thur thuong mai Can uu tién “inquire about”.

Dear Sir/Madam,

| am a resident of Lang Son and recently came across a notice
regarding a new factory project. | am writing to request further
information about this development.

Could you please inform me of the planned starting date of
construction and the estimated time for completion? | would
also appreciate it if you could clarify the type of industry the
factory operates in, as well as the safety measures that will be
implemented to minimize pollution and noise impact.In
addition, I would like to inquire about the size of the factory,
the number of employees to be recruited, and the types of
positions available. I would also be grateful if you could
provide information regarding the expected salary range and
whether local residents will be given priority in recruitment.
Thank you for your time and consideration. | look forward to
your response at your earliest convenience.

Yours faithfully,

Mot s6 cach cai thién tir vung trong bai:e | would like to know
— | would like to inquires tell me — provide information /
clarifye jobs — positions / employment opportunities

Nguyén tac:- tranh l3p tir phd théng (know, ask, about)- tang st
dung tur hoc thuat va business expressions

make a contract — «” Sign a contract

do a complaint — « file a complaint

strong pollution — «” severe pollution

Exercise: Correct vocabulary errors

1. I want to ask about your company policy.

2. We will make a contract next week.

3. Please give me information about your price.

4. We are waiting your reply.5. The factory causes strong noise
problems.

Dap an:

1. — I would like to inquire about your company policy.
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2. — We will sign a contract next week.

3. — Please provide information about your pricing.

4. — We are looking forward to your reply.

5. — The factory causes severe noise pollution.
Bdng 11. Phan tich va sira 16i tir vieng trong thuw thuwong mai cia SV 04

3. Ung dung cong nghé Al trong sira 16i vin phong
3.1. M0 ta bién phap: Phan héi da ting biang Al trong sira I18i viin phong

Viéc sinh vién nham 1an giira vin phong trang trong (formal) va than mat (informal)
la mot rao can 16n trong giao tiép chuyén nghiép. Trong bdi canh giang day tai truong Cao
dang, noi thoi lugng thuc hanh trén 16p c6 han, viéc bién Al thanh mot "ngudi phan bién

van phong" 1a giai phap ti uu. Trong nghién ciu nay, chién lugc “phan hoi da tang” khi

st dung Al duoc &p dung dé hd tro sinh vién sta 16i vé phong cach viét thu thuong mai.

Theo d6, thay vi chi yéu cau Al sira I8i, sinh vién duoc huéng din twong tac voi Al theo
ba cach thuc kiém soét chinh nhu sau:

Cap @6 kiém soat

Tang 1: Kiém soat Sic
thai (Register Control)

Tang 2: Kiém soat Cau

trac (Structural
Integrity)
Tang 3: Kiém soat

Mach lac (Layout &
Cohesion)

Tang 4 — Mé réng va ca
nhan hoa

Bdng 12.

Noi dung thuc hién

Al nhan dién va phat hién céac yéu
t6 khong phu hop: tur viét tat
(don't, ASAP), ngon ngir khau ngir
(slang), hoic cé4c biéu twong cam
xuc.

Al ra soat su hién dién cua 5 thanh
phan  bat Loi  chao
(Salutation), Phan m¢& dau, Noi
dung chinh, Phan két va Chir ky
chuyén nghiép.

buoc:

Al danh gia bé cuc trinh bay, cach
ngit doan (Paragraphing) va
trinh ty logic cua cac ludng théng
tin.

Al cung cip thém mau cau, ciu
trdc hodc chién lugc viét trong tu
dé ngudi hoc van dung vao céc
tinh hudng khéc.

Muc tiéu s pham

Diéu chinh mic do trang
trong (Formality) phu hop
véi chuan muc kinh doanh
quéc té.

bam bao tinh hoan thién
cua mot van ban hanh
chinh theo ly thuyét thé
loai (Genre Theory) cua
Swales (1990).

Ti wu hoa trai nghiém doc
va dam bao tinh tham my,
chuyén nghi¢p cua van ban
in an/dién tir.

Bén cdp dé kiém soét sdc thai va hinh thirc qua Al
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Diém dot pha cua bién phap nay 1a kha ning thiét 1ap Al dong vai tro ngudi nhan
gia dinh nhu Gidm déc diéu hanh hoic Ddi tac chién lugc.

Theo quan diém cua Ly thuyét Lich su (Politeness Theory) ctia Brown va Levinson
(1987), viéc md phong ndy giup sinh vién hiéu rang viéc sir dung sai sic thai ngén ngi
khong chi 1a 161 k¥ thuat, ma con 13 mot that bai dung hoc (Pragmatic failure) co thé gay
tén hai dén dién mao xa hoi (Face) cia cac bén. Théng qua co ché phan hdi nhiéu tang
nay, ngudi hoc khdng chi stra I3 tirc thoi ma con hinh thanh nhan thirc vé phong céch viét,
tir 46 nang cao kha ning lya chon ngdn ngit phi hop véi muc dich giao tiép trong viét thu.
Bién phap nay dic biét hiéu qua trong day hoc viét thu tiéng Anh, noi yéu cau su khac biét
rd rang gitta cac phong cach nhu trang trong (formal), ban trang trong (semi-formal) va
than mat (informal).

Lop Cau Iénh
Cau Iénh 1
(Phat hién 16i  dung céc tir viét tt (contractions) nhu 'Tm', 'can't
viét tit) hay cac ky hiéu nhu '&', 'ASAP' khong? Néu co,
hay liét ké ching va giai thich tai sao khong nén

Noi dung diy di
Lép 1: Kiém soat "Hay kiém tra bai viét sau cua toi. Toi co dang sir
Vian phong & Quy
cach (Register &
Etiquette)

dung trong thu trang trong."

Ciu Iénh 2 "Panh gia mtrc 46 trang trong (formal) cta birc

(Phan tich sy

trang trong)

thu ndy trén thang diém 10. Nhimg cu nao dang
mang phong cach néi (informal) hodc ngén ngix

nhin tin (textspeak)?"

Lép 2: Kiém soat Céu lénh 3 "Phan tich cau truc btic thu nay theo 5 phan tiéu
Ciu tric & B6 cuc (Kiém tra chuan: Salutation, Opening, Body, Closing, va
(Structure & Layout) thanh phin Sign-off. T6i c6 thiéu phan nao khong? Cac phan
bit bujc) da dugc ngit doan logic chua?"
Cau Iénh 4 "Hay ra soat xem cd cau nao trong bai la
(Phat hién 'sentence fragment' (cau thiéu dong tir hodc tan
cau thiéu ngtr) khong? Pac biét 1a ¢ cac cau phirc ma t61 da
thanh phan)  sir dung."
Lép 3: M6 phéng Cau I¢nh 5 "Hay dong vai mot i tac kinh doanh 1an dau
Phan héi & Tu duy (Pong vai lam viéc voi toi. Sau khi doc birc thu nay, 6ng co

Ngoai giao nguoi nhian)  thy t6i thiéu chuyén nghiép vi cach dung tir hay
(Diplomatic ky hiéu khong? Ong c6 cam thiy t6i dang qua
Thinking) than mat khong?"

Cau Iénh 6
(Yéu ciu giai
thich ngir
phap)

"Tai sao Al lai khuyén t61 dung 'l have not
received' thay vi 'l don't receive yet' trong ngit
canh nay? Hay giai thich quy tic ngit phap lién

quan dé t6i ghi vao sb tay."
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Lop 4: Twrén luyén  Caulénh 7 "Dua trén nhirng 16i vé van phong va céu trac toi
& Ciing ¢ (Tao bai tdp  vira méc phai, hiy tao 3 cau bai tap thuc hanh
(Scaffolded Practice)  thwe hanh) 'Viét lai cau' (Rewrite) dé toi luyén tap cach

chuyén tir vin phong than mat sang trang trong."

_Bing 13. H¢ théng cau Ignh sira 16i phong céach viér thur
3.2. Quy trinh trién khai

Tién trinh nay duoc thiét ké dua trén quan diém cua Zimmerman (2002) vé hoc tap
tu diéu chinh, chuyén dbi vai tro caa Al tir mot cdng cu sira 16i don thuan thanh mét "cb
van ngén ngir" chuyén sau.

Giai doan 1: Chuan hoa k§ thuat va Lam sach vin ban (Technical Sanitization)

O giai doan so khai, sinh vién tap trung vao viéc xt ly cac 15i co hoc gay can tro
su tuong minh cua thong diép.

Muc tiéu: Loai bo cac tir viét tit khong chinh thuc, ky hiéu khau ngit va hiéu chinh
cac 16i cau thiéu thanh phan bat budc (Fragments).

Trién khai: Str dung Lénh 1 & 4 trong hé thong Prompt. Viéc 1am sach van ban ¢
tang bac nay gidp sinh vién thiét 1ap nén tang ngir phap chuan xéc trudc khi tién hanh cac
bude diéu chinh sac thai phic tap hon.

Giai doan 2: Diéu chinh Sic thai va Quy chuan thé loai (Register & Genre Alignment)

Sau khi vin ban da chuan xéac vé ky thuat, sinh vién tién hanh tinh chinh dé pho
hop voi dac thd cua thu tin thuwong mai québc té.

Muc tiéu: Diéu chinh mic d6 trang trong (Formal register) va tdi wu héa b cuc
vin ban theo cac quy udc nghé nghiép.

Trién khai: Str dung Lénh 2 & 3. Sinh vién hoc cach lua chon tir vung va ciu tric
ciu c6 d6 lich sy cao, déng thoi dam bao tinh mach lac (Cohesion) giita cac doan vin.
Giai doan 3: Phan tich Dung hoc va Phat trién Tu duy Nghé nghiép (Pragmatic &
Professional Reflection)

Pay 1a giai doan cbt 15i dé phét trién Ning luc nhan thic (Metacognitive
awareness). Sinh vién khéng chi nhan két qua stra 161 ma phai thau hiéu hé qua cua ngon
ngit.

Muc tiéu: Phan tich phan hdi cia Al dudi lang kinh ctia mot nha quan ly hozc doi
tac dé hiéu "tai sao minh sai" va 16i 6 anh hudng thé nao dén uy tin doanh nghiép.

Trién khai: St dung Lénh 5 & 6. Qué trinh nay gidp sinh vién hinh thanh sy dong
cam véi doc gia (Audience awareness) — mot ki nang then chdt trong giao tiép kinh doanh
chuyén nghiép (Bovee & Thill, 2016).

Giai doan 4: Cung cd va Luu trit 16 trinh hoc tap (Consolidation & Documentation)
Giai doan cubi cing huéng téi viéc bién tri thirc tam thoi thanh k§ nang bén viing.

35



Muc tiéu: Thyc hién céc bién thé bai tap cung cd va ghi chép céac 16i hé thong vao
hd so ca nhan dé tranh tai dién sai sot.

Trién khai: Str dung Lénh 7 dé tao céc bai tap thyc hanh twong tu va cap nhat vao
S6 theo ddi tu hoc voi Al. Viéc nay gilp sinh vién hé théng hoa cac nhom 15i c& nhan, tir
d6 xay dung chién lugc viét hiéu qua hon trong tuong lai.
3.3. Vi du minh hoa

Phan nay minh hoa cach sir dung cong nghé Al dé sinh vién nhan dién 16i vé phong
cach viét thu va tim cach khac phuc.

Anh 7. Bai viét thw ciia sinh vién 04

N _ Keét qua . .
STT N¢i dung phan tich i L Nhan xét hoc thuat
danh gia
Kiém tra viét tat Khoéng st dung dang rut gon (I'm, don’t) hodc
1  (contractions & Khongcé Ky hiéu (&, ASAP) — phu hop chuin myc vin
symbols) phong trang trong trong thu xin viéc
Giong diéu lich sy, chuin muyc (1 would like to
5 Murc d¢ trang trong 8.5/10 apply..., I look forward to...). Tuy nhién, mdt
(Formality) ' s6 biéu dat mang tinh “learner-like”, chua dat
muc tinh luyén cia business writing
L N Bao gdm: Salutation, Opening, Body, Closing,
Cau trac 5 phan N ) . . N .
bay du Sign-off. Bo cuc logic nhung phan Body nén

(Structure) ) N .
tach doan dé tang readability
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Tat ca cau déu day du cu trac. Tuy nhién cé
4  Sentence fragments  Khdngcé  xu huéng ding ciu dai — can kiém soat dé
tranh giam clarity

Khong gy cam gidc thiéu chuyén nghié ,
Panh gia tir goc nhin ~ Trung binh 882y & yen nghiep

5 o ] nhung chua tao an twong manh do tir vung va
doi tac kha P B
cau truc con don gian
o o , | have not received dung vi dién ta hanh dong
Giai thich nglr phép Dung . P , . )
6 . chua xay ra dén hién tai; I don’t receive yet sai
(Present Perfect) ngyén tac N .
vé thi va trang tur “yet”
Bai tap Rewrite . Co thé chuyén tir van phong don gidn — trang
7 A on Phu hop 3 , A A A s oo
(luyén tap) trong bang cach nang cap cau truc va tir vung

Bdng 14. Phdn héi da tang doi véi bai viét thw ciia sinh vién 03

4. Két qua nghién cieu
4.1. Théng ké mé ta két qua nghién ciu
Trong qua trinh trién khai sang kién kinh nghiém, sinh vién thuc hién tong cong 05
bai kiém tra theo 16 trinh mdn hoc: 03 bai thudong xuyén, 01 bai dinh ky va 01 bai cubi ky.
Pé dam bao tinh khach quan trong viéc danh gia hiéu qua sang kién, tac gia cin cir vao
két qua cua céc bai kiém tra dinh ky va cudi ky dé do luong sy phat trién caa nguoi hoc.
Bang s6 liéu thong ké mo ta dudi day phan anh tién trinh thay d6i vé nang luc viét
thu thuwong mai cia sinh vién qua 4 cot mbc danh gia (tr TX1 dén GK). Céc chi s6 vé gia
tri trung tim (Mean, Median, Mode) va d¢ phan tan (SD) cho thiay mét quy dao ting truong
rd nét va on dinh.

2 Mean Median Min DO 1éch
Piem 2 2 Mode 2 Max 2
A (Piém (Piém . (biem = chuén
thanh (Piém mé6 B (Piem
N trung trung . thap . (SD)
phan . . hinh) B cao nhat)
binh) vi) nhat)
TX1 5.59 55 55 35 8.5 1.07
TX2 6.09 6.0 6.0 4.0 9.0 1.07
TX3 7.09 7.0 7.0 5.0 10.0 1.07
GK 7.39 7.0 8.0 5.0 9.0 0.86
CK 7.35 7.8 8.3 4.8 9.3 1.31

Bdng 15. M0 td di li¢u cdc diém kiém tra

Dit liéu cho thay diém trung binh (Mean) ting dan qua ting giai doan: tir muc trung
binh yéu (5.59 ¢ TX1) 1én mirc kha (7.39 ¢ GK). Cu thé, diém trung binh ting tir 5.59
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(TX1) 1én 6.09 (TX2) va dat 7.09 (TX3), tiép tuc phan anh sy cai thién lién tuc trong giai
doan kiém tra thudng xuyeén.

Déi vai bai kiém tra dinh ky va cudi ky, dit liéu cho thay sy hinh thanh hai nhom ning
lyc trong d6i tach biét: nhoém sinh vién dat mac kha—gioi (7.5-9.3) va nhém trung binh—
yéu (4.8-6.5). Miac du diém trung binh twong dwong diém kiém tra dinh ky, nhung diém
trung Vi (7.8) va mode (8.3) cao hon diém trung binh, cho thdy phan phdi diém léch trai
(negative skewness) — tirc 1a da sb sinh vién dat diém kha—gioi, nhung bi kéo xudng bai
mot nhom diém thap. Khoang bién thién rong (4.8-9.3) phan anh mirc do phan hoéa cao
nhét trong toan bo cac bai danh gia. Tong thé, dit liéu thé hién xu hudng tién bo rd rang
nhung c6 dau hiéu chitng lai ¢ giai doan cudi, ham y su khac biét gitra hiéu suat trong qué
trinh hoc c6 hd trg va nang lyc thuc hién doc lap.

D6 léch chudn gilra cac bai kiém tra

1.2

1.0 A

0.8

0.6

D6 léch chuan (SD)

0.4

0.2

0.0 -

5
X

TXZ2 TX3
Bai kiém tra

Q
A
0
A

Anh 8. Dj lgch chuan cia céac bai kiém tra

Xu hudng diém ting déu qua cac bai kiém tra duoc cing ¢ khi phan tich d6 phan
tan (SD) cua két qua 5 bai kiém tra, viéc d6 léch chuan khong thay d6i (SD = 1.07) va
tuong quan hoan hao (r = 1.00) giita cac bai kiém tra thudng xuyén cho thay cac bai danh
gia nay c6 mirc d6 twong dong cao vé ndi dung va yéu cau. Piéu nay phan anh dung chu
dich thiét ké cua nghién ctru, khi cac bai TX duoc xay dung twong d6i dong nhat vé ngir
phap va vian phong, chi diéu chinh & mtrc d6 tir veng nham tao diéu kién luyén tap cé kiém
soat. DU d6 phan tan SD cua bai kiém tra dinh ky giam xudng con 0.86, nhung két qua
phan tich cho thiy bai thi két thtic mén hoc (CK) c6 d6 léch chuan 1.31, cao nhat trong tat
ca c&c hinh thirc danh gia. Bong thoi, khoang diém dao dong rong tir 4.8 dén 9.3 cho thay
mtrc ¢ phan tan 16n, phan anh sy khac biét rd rét vé nang luc gitra cac sinh vién.
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4.2. Panh gia két qua nghién ciru

4.2.1 Tinh mgi, tinh sang tao

Trong thuc tién giang day, hoat dong sta 15i bai viét thu thuong mai chi yéu dua
vao hai hinh thirc: phan héi cua giang vién (Teacher’s Feedback) va sta 151 chéo gitta sinh
vién (Peer Correction). Tuy nhién, khao sét tai I6p K5TA cho thay nhitng bat cap rd rét:

- Gi6i han thoi gian: Véi si sé 33 sinh vién, giang vién khé cé thé cung cap phan hoi
chuyén sdu, ca nhan hoa cho tung bai viét trong khudn khé mot tiét hoc.

- Thiéu @6 tin cay nhan thic: Sinh vién thuong hodi nghi chat lwgng phan hdi tir ban
hoc do chénh léch ning lyc chua rd rang, ddn dén viéc tiép nhan mang tinh hinh thic.

Sang kién nay dé xuat mot hudng tiép can thay thé, ang dung tri tué nhan tao (Al)
nham thiét 1ap co ché phan héi “tirc thi — chinh xac — nhat quan”, gbp phan giam tai cho
giang vién va nang cao do tin cay trong qué trinh sira 19i.

Piém dot phéa cua sang kién khéng nim & viéc sir dung Al don thuan, ma & viéc
thiét ké mot hé thdng cau Iénh c6 cau tric, duoc xay dung dua trén cac tiéu chi danh gia
mot bai viét thu hidu qua theo quan diém cua cac nha ngdn ngir hoc tng dung (vi du: tinh
phu hop ngit vuc — register, tinh chinh xac ngir phap — grammatical accuracy, tinh thich
hop tir vung — lexical appropriateness, va tinh mach lac dién ngdn — discourse coherence).
Théng qua hé théng nay, Al dugc “dinh huéng” dé hoat dong nhu mot cong cu phan tich
ngdn ngir chuy@n sau, thay vi chi cung cap dap an bé mit.

Cu thé, hé théng cau 1énh duoc chuan hda theo tirng nhém 13i, giup dinh huéng tu
duy phan tich cho sinh vién:

- Nhom 16i ngit phap (Grammatical Competence): Khéng chi phat hién 15i ma con cung
cap giai thich nguy@n nhan cu thé (vi du: sai thi, sai cau trdc cau, khéng hoa hop chu—
Vi).

- Nhom 16i tir vung (Lexical Competence): Panh gia mirc ¢ chinh xac, tinh hoc thuat
va tinh phu hop ngtt canh cua tir ngit duoc sur dung.

- Nh6m 18i van phong (Register & Pragmatics): Yéu cau Al danh gia murc do trang trong,
tinh lich su, va su phd hop véi chuan muc thu tin thwong mai.

Bén canh d6, sang kién gop phan chuyén dbi vai trd caa ngudi hoc tir bi dong sang
chu dong théng qua co ché phan hdi ¢é chiéu sau:

- Phan hoi da tang: Mdi 18i dugc phan tich theo cau tric: Loai 16i — Nguyén nhan — Mic
d6 anh huong — Goi y chinh sira theo chuan hoc thuat. Diéu nay gitp sinh vién hiéu
ban chat sai s6t thay vi chi sira chita co hoc.

- Tang cuong nhan thirc ngdn ngi: Viéc lién tuc twong tac voi hé thdng cau lénh gidp
sinh vién hinh thanh kha nang ty danh gia va diéu chinh ngén ngi.

- Tang dong luc hoc tap: Phan hdi tac thi tir Al gidp rat ngin chu ky hoc tap, tao cam
giac tién bo rd rét va duy tri hing tha hoc tap.
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T6m lai, tinh méi va sang tao cua sang kién khdng chi nam & céng nghé theo xu
huéng hién dai, ma & céch thirc khai thac cong nghé théng qua viéc thiét ké hé théng cau
Iénh nhu mét “khung phan tich ngén ngli” (linguistic analytic framework), bam sat cac
tiéu chi cot 16i cuia mot bai viét thu chat luong theo quan diém ngbn ngir hoc va phuong
phap day hoc hién dai. Diéu nay tao ra mét md hinh day — hoc tich hop giita cong nghé va
ly thuyét ngdn ngit, c6 kha ning mé rong nhiéu co hoi hoc tap va phat trién ning lwc ngoai
ngt cho nguoi hoc.

4.2.2. Khd ning dp dung va lgi ich thiét thuc
a. Khda nang ap dung
Sang kién so hitu tinh kha thi cao va tiém ning nhan rong tai cac co sé dao tao
ngoai ngir, dic biét 1a & bac Cao dang va Pai hoc, nho cac diéu kién trién khai cd tinh thich
tng linh hoat. Riéng tai Truong Cao ding Lang Son, md hinh nay c6 thé duoc duy tri va
phat trién théng qua cac hoc phan Ky niang Viét 1, 2 va 3 cua cac khoa dao tao ké tiép,
hoac mo rong pham vi ting dung sang cac mon hoc dac thu khac trong chuong trinh. Tuy
nhién, can luu ¥ mot sé diéu nhu sau:
> Ddi voi giang vién: Can ¢ nén tang vé phuong phap giang day ngoai ngir (language
pedagogy), dong thdi c¢6 nang luc sir dung cong nghé va hiéu nguyén ly van hanh caa
Al trong day hoc dé thiét ké, diéu chinh hé thong cau lénh (prompt system) phi hop
véi muc tiéu bai hoc. Bic biét, trong cong tac thiét ké cac bai kiém tra danh gia su tién
bo cua ngudi hoc, gido vién khi thuc hién lai nghién ciu nay nén thiét ké céac bai kiém
tra thuong xuyén (sé 1, 2, 3) véi cu trac d6ng nhat nham 6n dinh tam Iy hoc tap. Tuy
nhién, cac bai kiém tra thuong xuyén giai doan sau va bai kiém tra dinh ky can dugc
thiét ké tiém can vai dinh dang cua bai thi cudi ky. Trong qua trinh nay, viéc ting
cudng do phan hoa la can thiét dé phan anh chinh xac su khac biét vé nang luc va muc
d6 tién bo cua sinh vién. Cudi cung, mac di sang kién hién tai duoc thuc hién theo mé
hinh thuc nghiém don nhom, dé ting cudng tinh khach quan va do tin cay khoa hoc,
nghién ctu nay cé thé dugc mé rong vai thiét ké co nhom ddi chieng. Viéc bo sung
nhom ddi chuang s& cho phép giang vién thyuc hién cac phép so séanh song song (gitta
nhém thuc nghiém va nhom d6i ching) cling nhu d6i chiéu két qua noi tai (trudc va
sau can thiép), tir d6 khang dinh chinh xac hon hiéu qua thuc té ciia cac bién phép su
pham da ap dung.

> DA4i véi sinh vién: Sinh vién can dam bao cac diéu kién vé ha ting cong nghé (may
tinh, dién thoai thdng minh va Internet) dé duy tri tin suit trong tac véi hé thong toi
thiéu 02 gio/ngay. Bén canh do, sinh vién phai xay dung 16 trinh hoc tap khoa hoc, thé
hién thai ¢6 nghiém thc trong viéc thuc hién cac budc phan tich va sua 16i dua trén
phan hdi cua Al theo ding quy trinh su pham ma giang vién di xay dung va huéng
dan.
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> Vé ha tang: Khong yéu cau phong lab chuyén dung; c6 thé trién khai trong 16p hoc
truyén thong két hop hoc truc tuyén (blended learning), do hé théng cau Iénh cé tinh
linh hoat va dé tich hop vao nhiéu nén tang Al hién co.
Két lai, nho tinh md va kha nang tiry bién cao, mo hinh nay c6 thé duge diéu chinh dé

phU hop véi nhiéu d6i twong nguoi hoc va béi canh dao tao khac nhau.

b. Loi ich thiét thuc

Viéc ap dung dang cach hé thdng cau Iénh két hop Al mang lai nhitng hiéu qua rd
rét cho ca giang vién va sinh vién l6p K5TA, truong CD Lang Son.
> DA vai sinh vién: Véi vai trd chi dao cua sang kién 1 tao ra mot 16 trinh hoc tap co

muc tiéu, gitp sinh vién nang cao ning luc ngdn ngir va ky ning nghé nghiép
(employability skills). Bang viéc chu trong vao ba try cot: ngir phap chinh xéc, tir vung
linh hoat va van phong chuan muc, sang kién da tao ra sy bt pha rd rét trong két qua
hoc tap. Dit liéu thyc chiing tir cac bai danh gia cho thay su thang tién vé diém sé cua
nhom thuc nghiém, khang dinh kha ning cua sinh vién trong viéc soan thao cac loai
hinh thu tin thuong mai dat chuan quéc té, dap tng truc tiép yéu cau cua thi truong lao
dong. Piéu nay dugc chang minh khi phan tich dir liéu cac diém kiém tra thuong
xuyén, dinh ky va két thic mdn hoc caa nhém sinh vién tham gia nghién cuau.

Péi véi bai kiem tra thuong xuyén sé 1, phan b diém kiém tra TX1 tap trung quanh
muc trung binh—thap (mean ~ median ~ mode), cho thay phan I6n sinh vién & muic nang
lyc ban dau twong ddi dong déu. Tuy nhién, khoang bién thién rong (3.5-8.5) phan anh sy
t6n tai caa nhom sinh vién yéu, chu yéu do 15i nén tang vé ngit phap va vin phong.

Péi chiéu két qua bai diém cua bai kiém tra thuong TX2 véi diém cua bai kiém tra
TX1, diém trung binh ting khoang 0.5 diém, dong thoi gia tri t6i thiéu ciing ting tir 3.5
1én 4.0. Biéu nay cho thay su cai thién budc dau, dic biét & nhém sinh vién yéu. Sy tring
khép gitra diém trung binh (mean)—diém trung vi (median)—(mode)tiép tuc cho thay phan
phdi diém twong ddi chuan, phan &nh hiéu qua ban dau caa can thiép vao I8i ngit phap va
tor vung co ban.

Trong khi d6, diém s bai kiém tra TX3 ghi nhan muc ting dang ké (+1.0 so véi
TX2). Biém tdi thiéu ting 1én 5.0, cho thdy gan nhu khong con sinh vién & muc yéu. Su
hoi tu cta diém tang binh-trung vi—-md hinh tai mtc 7.0 phan anh sy dich chuyén toan bo
phan phéi diém sang muc kha. Két qua nay gan truc tiép véi su cai thién & tir vung (tinh
phl hop ngit canh) va van phong (kiém soét register).

Diém dang chu y trong diém sb cua 3 bai kiém tra thuong xuyén do6 1a do Iéch chuan
khong c6 su thay doi qua cac lan danh gia, duy tri & mic xap xi 1.07 va hau nhu. Diéu nay
phan &nh mirc d6 phan tan diém sé & muc trung binh va 6n dinh, ddng thoi cho thiy phan
phdi diém cua sinh vién khdng cd su bién dong dang ké trong sudt giai doan luyén tap. Su
6n dinh caa dd léch chuan cho thay phan bé diém tuong ddi déng déu, trong d6 phan 16n
sinh vién tién bo theo mot “quy dao chung” thay vi hinh thanh cdc nhém ning luc tach
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biét. N6i cach khéac, mac du diém trung binh ting dan qua ting bai kiém tra, mic d6 chénh
léch giita cac c4 nhan khong thay doi dang ké, cho thay qué trinh cai thién dién ra theo
huéng dong loat trén toan bo 16p.

Hién twong nay co thé duoc ly giai boi tac dong dong nhat caa cac ky thuat can thiép
bang Al. Cu thé, viéc sir dung cac lénh Al dé phan tich va sta 150 ngit phap (grammar-
focused feedback), chuan hda va thay thé tir vueng theo ngit canh (lexical refinement cycle),
diéu chinh vin phong theo huéng trang trong (multi-layered register feedback) da tao ra
mét co ché hd trg mang tinh hé thdng, gip sinh vién nhanh chdng nhan dién va khic phuc
cac 15i phd bién. Tuy nhién, chinh tinh “chuin héa” cao cua cac phan hdi nay ciing dan
dén viéc anh huong gan nhu dong déu 18n toan bo ngudi hoc, 1am giam kha niang xuat hién
su khac biét rd rét vé nang luc giira cc ca nhan.

Tir goc do danh gia, viéc d6 Iéch chuan khong thay do6i dat ra mot han ché quan trong.
Cu thé, SD khong giam cho thay hé théng luyén tap chua dit manh dé “kéo” toan bo sinh
vién vé mot muic nang luc cao hon mot cach dong déu; dong thoi, SD khong ting ciing
dong nghia véi viéc cac bai kiém tra chua c6 kha nang phan hoa, chua nhan dién rd nhom
sinh vién vuot troi hodc con han ché. Két qua nay nhat quan véi chu dich thiét ké cua
nghién ctu, khi cac bai kiém tra TX1-TX3 duoc xay dung twong dbi dong nhat vé yéu
cau ngir phap va vin phong, chi ¢ su diéu chinh nhat dinh vé pham vi va ngir canh tir
vung nham tao diéu kién cho sinh vién luyén tap co kiém soét. VV&i cach tiép can nay, cac
bai kiém tra thuong xuyén chu yéu hudng téi viéc do luong mac do tham gia va sy cai
thién trong moi truong co hd tro (Al-assisted learning), hon 1a danh gia ning luc thuc hién
doc 1ap va kha niang tich hop K¥ ning cia ngudi hoc trong céc tinh huéng phuac hop. Tém
lai, giai doan kiém tra thuong xuyén phan anh rd hiéu qua ctia qua trinh luyén tap c¢6 huéng
dan bang Al, thé hién qua su tién b ddng déu cua sinh vién.

O bai kiém tra dinh ky, diém trung binh tiép tuc tang nhe, trong khi mode chuyén
Ién 8.0, cho thay xu huéng tap trung vao nhém kha. Bong thoi sy sut giam cua chi s6 SD
(0.86) phan anh mirc d6 phan tan diém sb giam, dong nghia véi viéc két qua hoc tap cua

sinh vién c6 xu huéng dong déu hon trong giai doan nay.

Xy hudng diém trung binh qua cac 15n kiém tra

cx

Anh 9. Xu hwéng diém trung binh qua c4c bai kiém tra
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Bén canh céc chi s6 vé chuyén mdn, két qua khao sat so bo tai 16p cho thiy sang
kién gop phan tich cuc vao viéc phat trién nang luc tu hoc, tinh ty chi trong hoc tap, budc
dau dinh hinh nhan thic nghé nghiép cho sinh vién. Théng qua viéc tiép can céc tiéu chuan
giao tiép vin ban chuyén siu, ngudi hoc bude dau hinh thanh tu duy lam viéc chuyén
nghiép va y thic duoc tim quan trong cua viéc tuan thi cac quy tic ngdn ngir trong moi
truong cdng so thuc té.

- V& tinh tu chu trong hoc tap: 82% (27/33 SV) sinh vién nhan thiy su ting cudng tinh
chu dong va giam sy phu thudc vao giang vién. Séang kién da thanh cong trong viéc
chuyén d6i md hinh hoc tap tir "giang vién lam trung tm" sang "ngudi hoc 1am trung
tam". Viéc 1am chu hé théng cau 1énh (prompt engineering) cho phép sinh vién ty kiém
soat tién do va chat lugng san pham caa minh. Khi rdo can vé viéc "ngai sai" hoic "chd
giang vién cham" duoc g& bo, sinh vién hinh thanh k§ nang ty diéu chinh (self-
regulation) — mot niang luc then chét cua cong dan sé va nguoi lao dong chuyén
nghiép.

- V& nhén thtc tiéu chuan nghé nghiép: 100% (33/33 SV) sinh vién x4c nhan di hiéu ro
tdm quan trong cua thu tin thuong mai va nhan thirc sau sac vé nhitng hé qua tiéu cuc
do sai sot ngdn ngir (ngit phap, tir vung, van phong) gy ra trong giao dich chuyén
nghiép.

- Vé nang luc tu chu cong nghé: 82% 27/33 SV sinh vién thé hién su tu tin khi ung dung
Al va hé thong cau 1énh (prompt engineering) dé chit dong nhan dién, phan tich céc
nhom 10i sai dic thu.

- Vé hiéu qua tng dung thuc té: 76% (25/33 SV) nguoi hoc khang dinh sy tu tin trong
vi€c tao 1ap va soan thao céc loai hinh thu tin thuong mai dat chuén sau khi trai qua 1o
trinh can thiép cua sang kién.

> Poi véi giang vién:

- Tiét kiém thoi gian va toi vu hoa quy trinh phan hdi: AT dam nhiém phan phat hién va
phan tich 18i co ban, gitip giang vién tip trung vao cac phan hodi chuyén sau (higher-
order feedback) nhu ndi dung, 1ap luan va chién luge dién ngon. Két qua khao sat cho
thdy 100% (33/33) sinh vién khang dinh quy trinh phan hdi v&i Al cai thién rd rét chat
luong bai viét so voi phuong phap truyén thong. Dit liéu khdng chi minh chiing hiéu
qua caa bién phap can thiép trong viéc gop phan ning cao ning lyc Viét thu thuong
mai cho sinh vién ma con minh ching cho tinh wu viét ctia viéc twong tac thoi gian
thuc (real-time feedback). So véi phuong phap truyén thdng (giang vién thu bai va tra
bai sau mot khoang thoi gian), viéc st dung Al gidp sinh vién nhan dugc phan hoi ngay
lap tac tai thoi diém tu duy dang tap trung cao d6. Diéu nay gitp chu ky "Viét — Nhan
13i — Chinh stra” dién ra lién tuc, gidp kién thic vé ngit phap va tir vung duoc khic sau
thong qua thuc hanh thyc té thay vi chi tiép nhan Iy thuyét thu dong.
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- Nang cao hiéu qua giang day: Viéc (ng dung hé théng cau Iénh (prompt) cé cau tric
gilp chuan hoéa quy trinh danh gia, dam bao tinh nhat quan va khach quan trong cong
tac phan hoi 13i sai. Su minh bach trong tiéu chi chim bai khong chi nang cao chat
luong dao tao ma con hd tro giang vién tdi vu héa phuong phap quan ly 16p hoc.

- Pinh hudng cdng tac giang day — phat trién chuyén mén: Két qua nghién ctu dir liu
diém kiém tra, dac biét 12 Viéc phan tich chi s6 d6 léch chuan ($SD$) va hé sb tuong
quan giira cac bai kiém tra dinh ky vai két qua thi cudi ky cung cip co so thue chieng
quan trong vé sy chuyén bién ning lrc cia ngudi hoc. Day 1a cin ctr khoa hoc gilp
giang vién chu dong xay dung 16 trinh phu dao ca nhan hda va thiét ké hé théng bai tap
6n tap trong tam, nham t6i wu hoa hiéu qua giang day cho timg nhom ddi tuong nguoi
hoc cua lop K5TA.

+ Ddi vai bai kiém tra dinh ky: Chi s6 SD (0.86) thap phan anh su on dinh vé két
qua nhung dong thoi cho thady mirc do phan hoa chua cao. Do tinh chat dic thi caa nhiém
vu Viét thu phan nan (complaint letter) thuong c6 cau tric rap khuon, sinh vién cé xu
huéng ap dung cac "khudn mau" sin co thay vi linh hoat xir Iy tinh hudng. Két qua nay
phan anh tét nang luc tai tao (reproductive competence) nhung chua do luong day di nang
lyc thich tng (adaptive competence) cua ngudi hoc. Chinh vi vay, déi véi cac sinh vién
khoa sau, tac gia nghién ctiru néu tiép tuc giang day moén hoc Viét 3 can da dang hoa ngi
canh trong dé bai va hudng dan sinh vién sir dung AI dé tao ra céc bién thé bai tap (task
variants) dua trén cau triic ¢& mau, nham thic dy tu duy giai quyét van dé trong cac tinh
hudng thyuc té méi.

+ Ddi vai bai kiém tra thi két thic mon hoc: Do léch chuan cao (SD = 1.31) cling
VGi tuong quan thap voi cac bai trude (r = 0.29) cho thay khi khéng con sy hd tro cua Al,
sinh vién phai tu tich hop cac ky nang, va chinh qua trinh nay lam bdc 16 rd nhirng han
ché con ton tai. Cy thé, ngit phap van la rao can d6i vai nhdm sinh vién yéu, dic biét trong
viéc xur Iy cau tric clu phirc; tir ving 12 yéu td gii han kha niang dat diém cao do thiéu
tinh da dang va d6 chinh xéc; trong khi van phong tré thanh yéu té phan héa quan trong,
quyét dinh kha niang dat mac kha—gioi thong qua viéc kiém soat giong diéu va td chic noi
dung. Dya trén su phan hda nay, tac gia nghién ciru hoic giang vién giang day bo mén can
thiét ké céc 16 trinh hoc tap riéng biét phu hop véi tirng nhom dbi tweong ngudi hoc. Vi
Nhom nguoi hoc ¢6 ning luc hoc tap Yéu, can ting cudng phdi hop lién mén dé cung cd
nén tang ngir phap va tir vung co ban théng qua cac hoc phan Tiéng Anh tong quéat. Nguoc
lai, v6i nhém nguoi hoc c6 ning luc hoc tap Kha — Gioi, can Tap trung vao cac bai tap
nang cao vé sic thai ngdn ngit, phong cach dién dat va tu duy chién luoc trong giao tiép
van ban chuyén nghiép.
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1v. KET LUAN

Két qua nghién ctru cung cp bang chimg thyc nghiém rd rang vé hiéu qua ciing
nhu nhitng gidi han ndi tai cia vi€c ing dung tri tu¢ nhan tao (Al) trong gidng day k¥ nang
viét thu thwong mai bang tiéng Anh. Dit liéu dinh luong cho thiy diém trung binh cua sinh
vién ting 6n dinh qua cac 1an kiém tra, phan 4nh tac dong tich cuc cua cc can thiép dua
trén Al trong viéc giam 131 ngit phap, cai thién do chinh xac tir vung va chuin hoéa vin
phong. Két qua nay twong ddng vdi cac nghién ciru vé phan tich thé loai va didn ngdn
chuyén biét ciia Vijay K. Bhatia, ciing nhu 1y thuyét phan héi trong viét hoc thuat ctia Ken
Hyland, trong d6 nhan manh vai trd ctia phan hdi c6 dinh huéng ddi v6i sy phét trién ning
luc viét.

Trén co s& phan tich thuc trang, nghién ctru da xac dinh ba nhém 16i trong tAm cua
sinh vién gdm: 161 ngit phap, 18i tir vung va 16i vé hinh thitc — vin phong, trong d6 15i vé
giong diéu va mirc do trang trong 1 phd bién nhat va c6 anh hudng truc tiép dén hidu qua
giao tiép chuyén nghiép. Tir d6, sang kién dé xuat mo hinh tich hop Al theo hudng tiép
can co kiém soat, két hop giita phan tich ngon ngir va mo phong ngit canh giao tiép nham
nang cao tinh phu hop va hi€u qua cua van ban.

Két qua thuc nghiém cho thiy viéc tich hop cac cong cu Al nhu ChatGPT,
Grammarly va Quillbot, ciing véi hé thdng cau 1énh (prompts) dugc thiét ké c6 dinh hudng
su pham, da giup sinh vién cai thién 1 rét vé d6 chinh xac ngit phap, kha nang lya chon
tir vung va dic biét 12 ning luc diéu chinh giong diéu phu hop véi bdi canh thu tin thuong
mai. Dong thoi, mo hinh con gop phan phat trién niang luc tu hoc, tu duy phan bién va kha
ning ty diéu chinh (self-regulation) trong qua trinh viét.

Tuy nhién, két qua nghién ctru ciing chi ra mot van dé quan trong: néu viéc sir dung
Al chi dung lai ¢ vai tro cong cu stra 16i (error-correction tool), nguoi hoc cé thé roi vao
trang thai “4do giac tién bo” (illusion of competence), khi dat két qua tot trong moi truong
o hd tro nhung chua thuc sy ndi hoa ky nang. Do do6, viéc tich hop Al can duoc thiét ké
lai theo hudng phat trién ning luc bén virng va giam dan su phu thudc vao cong nghé.

Tt goc do su pham, nghién ctru dé xuit mot s dinh hudng cu thé: (1) thiét ké lai
hé thong danh gia theo hudng ting dan d6 phuc tap, da dang héa nhiém vu va nang cao
kha niang phan hoéa; (2) ap dung chién luoc “fading Al support”, trong d6 giam dan mirc
d6 hd trg cta Al dé chuyén tir phy thudc sang ty chi; (3) ting cudng cac nhiém vu tich
hop yéu cau van dung dong thoi ngit phép, tir vung va vian phong trong cac tinh hudng
giao tiép thuc té; va (4) phét trién nang lyc phan bién véi Al gitip nguoi hoc biét phan
tich, lua chon va diéu chinh phan hoi phu hop véi muc dich giao tiép.

Tong thé, nghién ciru khang dinh rang viéc img dung Al trong day viét chi thuc su
hiéu qua khi dugc trién khai theo hudng cod kiém soat, c6 19 trinh va gén v&i muyc tiéu phat

trién nang lyuc tich hop. M6 hinh khong chi cai thién két qua hoc tip ma con gép phan nang
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cao nang luc sb ctia ngudi hoc va giang vién. Vi tinh linh hoat va kha nang trién khai
trong diéu kién ha ting khong qua phirc tap, md hinh c6 tiém ning nhan rong, dap ing yéu
cau d6i méi phuong phap day — hoc ngoai ngit trong bdi canh chuyén doi sb gido duc hién
nay.
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PHU LUC
PL.01. PHIEU KHAO SAT: KHO KHAN KHI VIET THU THUONG MAI
I. THONG TIN CHUNG

0P oo
Thong tin lién hé (Email/SDT): ...

II. NOI DUNG KHAO SAT
Céu héi: Hiay néu mirc do thuwong xuyén ban mic céc 15i sau khi viét thu thwong mai?
(Pdnh dau v vao é twong ing: 1-Khéng bao gic| 2-Hiém khi | 3-Thinh thodng | 4-Thirong xuyén
| 5-Rdt thwong xuyén)
STT Céc loai 16i cu thé 1 2 3 4
NHOM LOI NGU PHAP
Str dung thi (tenses) khong chinh xéc trong ngtr canh thu.
Viét cau thiéu thanh phan (thiéu cha ngit hoic dong tr).
Thiéu su hoa hop gitta chii ngir va dong tir.
NHOM LOI TU VUNG
Vén tir vung han ché (thiéu tir chuyén nganh thuong mai).
Nham 14n giita cac tir (sai chinh ta, ding sai nghia).
Sai phong cach ngdn ngir (dung tir qua than mat/sudng sa).
HINH THUC & CAU TRUC THU
Sai giong diéu (Tone) khong phu hop véi dbi tac/khach hang.

N P OWNRP@DWN P>

Sai bd cuc (Cach ngét doan, can 18, trinh bay véan ban).

3 Sai cau triic ddc thu (Cach chao hoi/Két thuc khong dung).
M. Y KIEN CA NHAN

1. Trong 3 nhém 13i trén (Ngir phap, Tir vung, Hinh thirc), nhém 16i nao khién em cam thiy
mit ty tin nhét khi giri thw cho ddi tac/khach hang? Vi sao?

2. Theo em, rao cin 16n nhat khién em mic cac 16i trén 1a gi?

(Vi du: Do thoi quen dich tir tiéng Viét, chwa dwoc thue hanh nhiéu, thiéu tai liéu chudn... )

3. Em mong mudn dwoc hd tro thém diéu gi dé cai thién k¥ niang nay?

(Vi du: Sira bai chi tiét, cung cdp thém bai madu, hoc tir vieng chuyén nganh...)

Cam on ban da danh thoi gian hoan thanh khao sat!

PLO2.



SO THEO DOI TU'HQOC VIET THU THUONG MAI VOI Al

Hoc phan: Viét 3 (MH 22 C10.TA13)

Ho va tén Sinh VIEN: ... Léop: KETA
1. NHAT KY LUYEN TAP THEO UNIT

Ngay/Thang: ....../....../2026

Cha @& Unit (Vi du: Unit 3 - ENQUITIES): w.veveeeeeeeeceeeeeeeseess e
Link bai Viét goc & DA Viét A8 STA: .....c.ooveeeeeeeeeeceeeee e

A. Phan tich d6i chiéu (Comparative Analysis)

Lbi Ngit phap (Grammar):

I (o AT
Giai thich cia Al & CACh STA: .....cceiiiiiieiee e
Lbi Giong di¢u (Tone):

TruGC KNI STUA: ..o

SaAU KNT AL GOP Vi oo

Tir veng/Cau tric méi:

B e,
B. Phan hdi tir 'Ngwoi quan ly 40°
C. Két qua bai tap cang cb
Cau 1: [Pung/Sai] | Cau 2: [Plng/Sai] | Cau 3: [Dng/Sai]
2. BANG TONG KET LOI SAI
Loai I6i Vi du Céch viét diing Ghi chu

3. TU PANH GIA
K§ nang cal thi€n: ...
K§ nang can NG trow ......c.eececeeeeeeeceeeeee e,

Danh gia AI (1-5530): W W W R R



PL.03. MAU SO THEO DOI TU HOC VOI Al

(Dung cho giang vién theo ddi qué trinh hoc tgp cua sinh vién.)

Unit Ldi vin phong Al Cau trac Al goi y Bai hoc rut ra
phét hién thay thé
Unit 2 Dang "I'm", “can't", | "l am", "cannot”, "at | Khéng ding tir viét tat
"ASAP" trong thu trang trong.

your convenience"




PL0O4 HE THONG PROMPT HO TRQ SUA LOI TU VUNG
Nhoém chirc ning Prompt (Cau Iénh) Muc tiéu Vi du minh hoa
Phat hién
' . loi s:al; Input: We want to
Please check my business efnall nhan d'1¢n make a contract with
for vocabulary errors, especially | collocation your company.
~ collocations, word choice, and | khong tu
1. Phat hién 15i tir e ong Output: ¥ make a
formality. Highlight the errors and | nhién; )
vung (Error . ’ R .., | contract — «” Signa
Detection) suggest corrections. phan biét
etection
formal vs. | contract
informal
“Identify unnatural collocations in | Tap trung
_ _ . make a contract —
my email and replace them with | stra i
. . . ) sign a contract
appropriate business expressions.” | collocation
“Explain why the vocabular .
.p : Y _ Y 2 .| ask about (informal)
choices in my email are|Hiéu ban .
. . . . X vs. inquire about
s inappropriate  in a business | chat loi
2. Gidi thich loi (formal)
. . context.”
(Metalinguistic
. . , ask about —
Feedback) “What is the difference between | So  sanh .
o i . . conversational
‘ask about” and ‘inquire about’ in | c&ch dung | . .
] ) . inquire about —
business emails?” tur )
business/formal
“Rewrite my email using more | P
) Nang cap | We want — We
R . formal and professional | )
3. Nang cao tir tir vung would like to
. vocabulary.”
vung (Lexical -
. . ) Tang da
Improvement) “Improve lexical variety in my d i reply — response /
an
email and avoid repetition.” e feedback
vung
. . “Provide 3 incorrect and correct | make a decision «#
4. Tao vi du minh . Hoc qua vi .
examples of collocations ] do a complaint X
hoa (Example . ) du dang—
) commonly wused in business | — file a complaint
Generation) . sai
emails.” v
“Create 5 sentences  with
_ ) .| We want to ask your
vocabulary errors in business | Luyén stra ) T
] . price — sua: 1inquire
o _ | emails and ask me to correct | 101 .
5. Tao bai tap luyén them.” about your pricing
cm.
(Practice Tasks) . . . _
“Create multiple-choice questions | Luyén .
_ ] _ ' make / sign / do a
to practice business email | nhan dién .
L, contract — < SIgn
vocabulary.” tur dung

vi




“Give me 3 informal sentences

Luyén

] : chuyén I want to know — 1
and ask me to rewrite them in a | ) .
. informal would like to inquire
formal business style.”
— formal
“Extract useful business
vocabulary and collocations from | Tao s6 tay | inquire about, reach
6. Ca nhan hoa hoc | my email and organize them into a | tir vung an agreement
tap (Personalized | vocabulary list.”
Learning) “Analyze my writing and identify o
Nhan di¢n | = = | .
my most common vocabulary | . ° | ldp tu, sai collocation
101 ca nhan

mistakes.”

vii




PLO5. QUY TRINH SU DUNG QUILLBOT, CHATGPT, GRAMMARLY

Quillbot ChatGPT Grammarly
Buwéc 1: Sinh vién truy | Buée 1: Sinh vién viét ban | Buéc 1: Sinh vién truy cép
cap trang web cua nhap (draft) thu thuong mai | vao Grammarly (website hodc

QuillBot va chon chuc
ning Paraphraser dé bat
dau st dung cong cu.
Buwdéc 2: Sao chép doan
van trong thu thuong mai
ma minh da viét va dan
vao 6 van ban bén trai cua
giao dién. Sau do, lua
chon ché d6 phu hop nhu
Standard (cai thién tu
vung co ban) hoac Formal
(phU hop véi van phong
thu thuong mai).
Buéc 3: Nhén
Paraphrase dé hé thdng
tao phién ban viét lai. Poc

nut

k¥ noi dung duoc dé xut,
so sanh véi ban gbc dé
nhan dién cac thay doi vé

tr vung, dac biét la
collocations va cach dién
dat trang trong.

Bwérc 4: Chinh stra lai cau
dua trén goi y cua Al, lya
chon nhiing phuong an
phU hop nhét véi muyc dich
giao tiép cua thu thay vi
sao chép hoan toan.

Buwdc 5: Ghi chd lai cac tur
hoac cum tir mai (lexical
notebook) dé tich liy va
tai sir dung trong cac bai
viét sau.

bang tiéng Anh ma khong st
dung Al, nhim dam bao thé
hién dugc nang luc thuc té cua
ban than.

Buwdc 2: Sao chép toan bo ndi
dung email
ChatGPT keém theo ciu 1énh

(prompt) 1o rang, vi du:

va nhdp vao

“Please check my email for
vocabulary errors, especially
collocations, word choice, and
formality.”

Buére 3: Poc ki phan hoi tir Al
cha ¥ cac diém sau:

Céc tir/cum tr bi stra

Céc collocation duoc thay thé
Céc biéu thirc duge chuyén tir
informal — formal

Buéc 4: Yéu cau Al giai thich

thém néu can, vi du:

“Why is this word
inappropriate in a business
email?”

Budc nay gitp sinh vién hiéu
ban chét 15i thay vi chi stra bé
mat.

Bwée 5: Chinh stra lai email
dya trén phan hdi, lya chon
nhitng phuong an pht hop nhét
v6i muyc dich giao tiép thay vi
sao chép toan bd noi dung Al dé
Xudt.

Buwéc 6: Tong hop va ghi chu
lai cac tir/cum tur quan trong
(collocations, formal
expressions) vao sd tay tir vung

cai extension trén trinh duyét)
va dang nhap tai khoan

Buwéc 2: Dan ndi dung thu
thuong mai da viét vao khung
soan thao cua Grammarly
(Grammarly Editor).

Budéce 3: Quan sat cac goi y
stra 16i ma hé théng dua ra,
dac biét tap trung vao:

Word choice (lga chon tu
chua phu hop)

Collocation (két hop tir khong
tu nhién)

Tone (giong diéu chua trang
trong)

Budc 4: Nhap vao timg goi ¥
dé xem dé xuat thay thé va doc
phan giai thich (néu c6), nham
hiéu rd 1y do tai sao tir/cum tur
doé chua phu hop trong ngir
canh thu thuvong mai.

Bwéc 5: Chinh stra lai cau dua
trén cac dé xuat hop 1y, uu tién
nhiing lva chon mang tinh
trang trong (formal) va phu
hop véi giao tiép kinh doanh.
Bude 6: Kiém tra lai toan bo
email sau khi chinh sira dé
dam bdo:

tr vung chinh xéac (lexical
accuracy)

phu hop ngit vuc (formal
register)

nhat quan vé tone

Bwée 7: Ghi chu lai cac

tu/cym tir quan trong (vi du:
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(lexical notebook) dé tai sir
dung trong cac bai viét sau.
Budre 7: Viét lai (rewrite) phién
ban hoan chinh cua email, dam
bao:

tr vung chinh xac (accuracy)
phu hop nglt vuc (formal
register)

da dang va tu nhién (lexical

variety)

inquire about, reach an
agreement, provide further
information) vao s tay tir
vung dé tai sir dung trong céac

bai viét sau.




PL.06. BANG PHAN LOAI LOI VIET THU THUONG MAI

BANG TONG HQP LOI VIET THU THUONG MALI

CUA SINH VIEN LOP K5TA (DUA TREN BAI KIEM TRA TX01)

Cach khic phuc / Sira

Phan loai | Chi tiét 15i pho bién Vi du 16i (Incorrect) ,
lai (Correct)
Thay thé linh hoat bang
Lip tir & Thiéu tir dong | = __|cac tr dong nghia:
o : x| Strdung lién tuc céc tur ) -
nghia: Von tir han ché dan schedule (lich trinh),
< .. . ... . _|nhu arrangement, .
dén viéc lap di lap lai mot | | . ., |proposed plan (ke
. N, .| suitable xuyén suot birc \ p;
tr nhiéu lan gidy nham i hoach de xuat),
u. o
chan. coordination/support
(su diéu phbi/hd tro).
Sir dung tinh tir yéu, )
» R i “The proposed plan is
\ thiéu chuyén nghiép: ) . . . .
1. Tir veng “The meeting time is | entirely convenient for

(Vocabulary)

Dung cac tinh tir biéu cam
thong thuong thay vi cac

tinh tir ndng cap.

totally suitable for us.”

us.”“...is a perfect time
for us.”

Sai ngir canh hoic sic
thai
(Register/Force): Tra tir

lwe cua tir
dién ro1 4p dung mdy moc
ma khong chtl y dén véan

hoa hoac chuyén nganh.

Nham 1an giita tiéng
Anh-Anh va Anh-My
hodc ding tir ¢6 sic thai
qua manh khi dam phan

giam gia.

Lya chon tur ngtr chuin
xac theo van phong
thuong mai qudc té (vi
du: phan biét rd back
and forth va back and
forwards).

2. Ngir phap
(Grammar)

Nhim l4n va sir dung sai
cac thi (Verb Tenses): St
dung sai thoi diém cua
hanh dong lam sai léch

tién d§ cong viéc.

Dung hién tai don khi
viét 1y do viét thu: “7
write 7o...’Nham 1an
gitta Qué khir don va
Hién tai hoan thanh khi

bdo cdo cong vigc.

Dung hién tai tiép dién
cho 1y do viét thu: “7am
writing to  enquire
about...”Dung Qua khtr
don khi su viéc da chdm

dut hoan toan.

Loi cau tric ciu & suw
hoa hop: Quén chia dong
tr hoac viét cau thiéu cac

thanh phéan cdt 13i.

Dong tir khong hoa hop
v6i chi ngit sb it/sd
nhiéu; ciu bi cut hodc
thiéu  thanh
(fragments).

phan

Kiém tra ky tinh hoa
hop gitta Chu nglr va
Pong tir; dam bao day
du cu trac cdu gdm chu
ngit va vi ngir ($S +V +
083).




Sai ciu tric ciu diéu
kién hodc ciu dé nghi:
Sai ngit phap khi can gia
dinh tinh hudng hoidc dua

ra giai phap.

Viét sai cau diéu kién
loai 2 khi dam phan
ngan sach, chiét khau;
dung sai dang dong tir
sau ciu trac goi ¥ (nhu
dung suggest + to V).

Ap dung ding cong
thirc gia dinh va cong
thie dé xuét: suggest
+ SV\text{-ing}$
hodc suggest that +

$SS + S$VS

(bare).

L3i ménh dé quan hé va
dai tir: Viét cac cau ngin
ro1 rac khi dinh kém tai
liéwhoa don khién vin ban

thiéu lién két.

Viét thanh nhiéu cau

ngan: “This is the
invoice. It was sent to
the HR department.”

St dung ménh dé& quan
hé dé két hop ciu mot
cach chuyén nghiép:
“This is the
which was sent to the
Human Resources

invoice

department.”

3. Van
phong
(Tone &
Style)

Sir dung 16i néi tat
(Contractions): Do thoi
quen nhin tin hodc viét

van than mat doi song.

"l don't agree with the
proposal.""We'll send
the contract soon."

"l do not agree with the
proposal.""We will
send the contract soon."

Dung tir ngir sudng si
hodic rudm ra: Dién dat
dai dong, thiéu dit khoat,
khong phu hgp van phong

hién dai.

“By replying to your
email, 1 would like to
say that we totally

agree with...”

“This email IS 1o
confirm that...” “We
would like to confirm
that...”

Thiéu nhit quan vé dd
trang trong: Tron lan
gita van phong trang
trong (formal) va than mat
(informal) trong cung mot
btre thu.

Dung kinh ngir dau thu
rat trang trong nhung
phan than bai lai ding
tir 10ng hodc tir viét tat
tuy tién.

Pong nhit mot phuong
an van phong phu hop
v6i d6i tuong (Do tac
l6n: Trang trong, lich
su; D6i tac than thiét:

Ngian gon, hién dai).
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BANG TONG HQP LOI VIET THU THUONG MALI

CUA SINH VIEN LOP K5TA (DUA TREN BAI KIEM TRA TX02)

BANG LOI TU VUNG

Sinh N
ian Loai loi Vi du trong bai Stra goi y Giai thich
Vi
SVOL Dung sai “ask more “ask for more “ask” phai di voi
tu/collocation details” details” “for”
. . . “construction ) x
Dung tir chua ty | “construction Cach dién dat tu
SV02 N ] schedule / N
nhién time” ) nhién hon
duration”
) . “environment “environmental N
SVv03 Sai danh tur . ) Can tinh tur
quality” quality”
. . Khong dung “receive
) L. receive your receive your ; )
SVo04 Sai cum c0 dinh | | ; i ) information from
information” reply/information” .
you” trong closing
Dung tir khong . . . .
. 5 “surprise to my “a concern for my | “surprise” khong phu
SV05 phu hop van — farmilv” B % cinh lo 14
ami ami nglr canh lo lan
phong y y Op ngu g
L . “pollution” — ) x. )
SV06 Sai chinh ta iy ) “pollution” Loi spelling
viét “polution”
“environment “environmental
SVO07 Sai tur loai protection protection Can adjective
measures” measures”
) “opportunities “job
SVv08 Dung tir mo ho PP . ! . Tranh redundancy
and possibilities” | opportunities”
) ) “open up “available i
SV09 Sai collocation o . Tu nhién hon
positions” positions”
. . | thay bang ) "y
L “project” 1ap qua Tranh repetitive
SV10 Dung tur lap N “development /
nhiéu vocabulary
plan / factory”
“Another matter [
“Another matter [ )
) . . . would like L
SV11 Sai tir noi need information | . . Thiéu lich su
o information on
on is... .
1s...”
. “How man “How man
Dung informal Y Y i .
SV12 people you employees will be | Formal writing
vocabulary .
need?” recruited?”
, “working time “daily working Academic/formal
SV13 Sai cum
everyday” hours” hon
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“noise, pollution

“noise pollution,

SV14 Sai cum or increased air pollution, and | Chinh xac hon
traffic” traffic congestion”
“community “community
i ) initiatives we can | programs
SV15 | Sai word choice _ . Formal hon
get involved residents may
with” participate in”
Dung tir khong | “the salary of the | “salary levels for i
SVv17 A Ty nhién hon
chuan staff” employees”
) “constructing “construction Dung noun phrase
SV18 Sai word form ] ] ]
project” project” ding
Dung tir thiéu . . “industrial “industry” #
SV19 ; . “industry project” ) L.
chinh xac project” adjective
L “Thanks for your | “Thank you for “support” khon
SV20 Sai register Y Y . PP 8
supports” your support” dém duoc
“look forward to | “look forward to
SVv21 Sai cum your receiving receiving your Fixed expression
information” reply”
Sv22 Dung sai “ask more “ask for more “ask” phai di voi
tu/collocation details” details” “for”
L . “construction ) x
Dung tir chua ty | “construction Cach dién dat tu
SVv23 N ) schedule / .
nhién time” ) nhién hon
duration”
. . “environment “environmental N
SVv24 Sai danh tur . ) Can tinh tur
quality” quality”
. . Khong dung “receive
. L receive your receive your ) )
SVv25 Sai cum c0 dinh | | ; i . information from
information” reply/information” .
you” trong closing
Dung tir khong i i A .
. 5 “surprise to my “a concern for my | “surprise” khong phu
SV26 | phihopvan o iy family” hop ngi canh lo 13
ami ngtr canh lo lan
phong y y Op ng g
o “pollution” — . x. .
Sv27 Sai chinh ta iy . “pollution” Lo1 spelling
viét “polution”
“environment “environmental
Sv28 Sai tir loai protection protection Can adjective
measures” measures”
L . | “challenges and , ,
SV29 | Dung tir mo ho i “job challenges” | Tranh redundancy
hardships”
. i “open up “available »
SV30 | Sai collocation ., .. Tu nhién hon
positions” positions”
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“project” 1ap qua

thay bang

Trénh repetitive

Sv3l Dung tir 1ap N “development /
nhiéu vocabulary
plan / factory”
“Another matter |
“Another matter | _
L ) ) would like a
SV32 Sai tir noi need information | . . Thiéu lich su
- information on
on is... .
is...
. “How man “How man
Dung informal Y Y . i
SV33 people you employees will be | Formal writing
vocabulary .
need?” recruited?”
BANG LOI NGU PHAP
Sinh Lk , .. . coe 1.
vién Loai loi Vi du trong bai Stra goi y Giai thich
Thiéu dong tur “to ] ) “I am interested | . .
SVo01 “I interested in” ) Loi co ban
be” ln”
“details of this ] ]
o ] .. | “details about this »
SV02 | Sai gioi tu project” (trong vai . Ty nhién hon
. project
truong hop)
“a factory project”
) . | “the factory | chon theo ngit = )
SV03 | Sai mao tur ) . x , Thiéu consistency
project” dung lan | canh
16n
e “this area have | “this area has Lz
SV04 | Sai chia dong tur Chu ngtr so it
always been” always been”
L o “How many
Sai cau truc cau | “How many people ” o
SV05 | . people do you | Thi€u trg dong tur
hoi you need?”
need?”
“when the project
) . | “when the project | starts, how long ) .
Sal song song cau ) ) .. | Danh sach khong
SVo6 |, starts, construction | construction will
trac ] ] parallel
time, the size...” take, and the
size...”
“I would like to
o . _ | “The schedule for
SV07 | Cau thiéu chu ngir _ know the schedule | Sentence fragment
construction.” )
for construction.”
‘ : ;| dung
o Dung dau cham ) .
SV08 | Sai dau cau comma/linkers Cau bi roi rac

qua nhiéu

hop 1y

Xiv




Nhiéu y ndi bang

tach cau hodc

SV09 | Run-on sentence P ; . ) ) Thiéu coherence
dau phay dung conjunction
e “lang son | “Lang Son
SV10 | Sai capitalization i ) Proper noun
province” Province”
“to formally | “to formally
V11 Sai ciu trac | request more | request more | Sai  cdu  trlc
infinitive details detailed adjective
information” information”
SV12 Sai danh tr sb | “many “much Information khong
nhiéu information” information” dém dugc
“impact on the | .
] “impact on the
R health and daily . L
SV13 | Sai gioi tr ) health and daily | Sai object
lives of the | i
) lives of residents”
construction”
“will be set up” . .
) o . 2 N Cau chua hoan
SV14 | Sai dang bi dong | dung thicu | can ro subject hinh
. chin
object/context
Sai dong tr sau Modal +  bare
SV15 “may creates” “may create” .
modal infinitive
Sai cdu trac “look | “look forward to | “look forward to N
SV17 . Sau “to” 1a V-ing
forward to” hear” hearing”
» ) “protect “protect the »
SV18 | Thiéu article ] ) Thiéu “the”
environment” environment”
Sai pronoun | “this” khong 156 | . 2 , -
SV19 .. dung noun cu thé | Tranh ambiguity
reference refer dén gi
. “I saw... and I am | gitr present
Sai tense o o ) .
SV20 ) writing...” do6i lac | perfect/present Cohesion tot hon
consistency x .
lan 16n consistent
“I live nearby and | “I live nearby, and )
o Tranh awkward
SV21 | Thiéu lién tu am very | | am very
. . structure
interested...” interested...”
) “reply with more
. .. “reply with further | . .
SV22 | Sai preposition . . information / reply | Formal hon
information” L
to my Inquiry”
Thiéu dong tr “to ) ) “I am interested | . )
SV23 “I interested in” ) Loi co ban
be” ln”
“details of this ) .
U ) .. | “details about this n
SV24 | Sai gidi tur project” (trong vai Ty nhién hon

truong hop)

project”
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“a factory project”

) . /  “the factory | chon theo ngir » )
SV25 | Sai mao tir . . x \ Thicu consistency
project” dung lan | canh
16n
o “this area have | “this area has L L
SV26 | Sai chia dong tur Chu ngir s0 it
always been” always been”
L o “How many
Sai cau tric cau | “How many people » . .
svar | . people do you | Thicu trg dong tur
hoi you need?”’
need?”
“when the project
.| “when the project | starts, how lon . R
Sai song song cau P J_ ) _g Danh sach khong
Svag | starts, construction | construction will
tric ) ) parallel
time, the size...” take, and the
size...”
“I would like to
o . _ | “The schedule for
SV29 | Cau thiéu chu ngir ) know the schedule | Sentence fragment
construction.” )
for construction.”
‘ % ;| dung
o Dung dau cham ) o
SV30 | Sai dau cau N comma/linkers Cau bi roi rac
qué nhiéu ,
hop Iy
Nhiéu y ndi bang | tich cdu hodc | _ _,
SV31 | Run-on sentence P ; . L Thicu coherence
dau phay dung conjunction
o “lang son | “Lang Son
SV32 | Sai capitalization . . Proper noun
province Province
“to formally | “to formally
V33 Sai cau triic request more | request more | Sai  cau  tric
infinitive details detailed adjective
information” information”
BANG LOI VAN PHONG
Sinh -~ ; . L e
vien Loai l6i Vi du trong bai Stra goi y Gidi thich
. “Thanks for your . . .
SVv01 Qué trang trong Dung formal closing Qué informal
supports”
5 _ . | Lap “I would like to . i . s,
SV02 | Van phong lap y 3 Dung varied structures | Van phong lap y
know...” nhiéu lan
Thiéu mo bai o . | Thém “With reference | Thiéu m& bai
SV03 X . Vao bai qua tryc tiép X N
chuyén nghié¢p to...” chuyén nghi¢p
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Y nhay tir méi truong

SV04 | Thiéu cohesion | — viéc lam — thoi Nhom ¥ theo chi dé Thiéu cohesion
gian
Cau qua ngan/roi | “The schedule for s CAu qua ngan/roi
SV05 ) Viét thanh full sentence
rac construction.” rac
SVO6 Thiéu giong van | “Residents have the Mém héa bang “would | Thiéu tone ngoai
ngoai giao right...” appreciate clarification” | giao
“This news was a . )
o . Formal writing nén o
SvO7 Qua cam tinh surprise to my .. Qua cam tinh
) objective
family”
SV08 Lam dung cau Lién tuc dung Chuyén sang indirect Lam dung cau
hoi question marks questions hoi
Py . _ Thiéu
Thicu k¥ nang N Chia: introduction — )
SV09 ) Nhiéu y trong 1 doan | . . . paragraphing
paraphasing inquiries — closing )
logic
Phan Két “I look forward to ,
. ) . “I look forward to your | Closing chua tu
SV10 | thu/Closing chua | your receiving your .
A . . reply” nhién
tu nhién information”
Thiéu su da dang _ _ _ Dung development, Thiéu lexical
SV11 L project/project/project i )
VEé tlr vung proposal, construction | variety
SV12 Giong van chua | “Can we get involved | “whether residents may | Tone chua du
trang trong with?” participate” formal
. “peaceful residential _
SV13 Chura hoc thuat “safe and clean place” ) . Chua academic
environment
Dung ngbn ngi , . .. : \
L “what kind of jobs “what positions will be | Dung spoken
SV14 noi, khdng trang . . .
will be open” available” English
trong
SV15 Thiéu tinh khach | “we all want to make | “residents are concerned | Thiéu tinh khach
quan sure” about” quan
SV17 | Chuachinh xac | héi qua dai dong Gom cau hdi theo nhom | Chua concise
\ \ £ Chua dung
Chua dung tu thiéu Furthermore, . . )
Sv1i8 f 2 . tang coherence linking devices
noi tot Moreover, In addition .
tot
Chua dting hinh = ) ) . Chua diung
] thi€u greeting/ending | Dear Sir or Madam /
SV19 | thuc thu trang format formal

trong hoan toan

consistency

Yours faithfully

letter hoan toan
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M0oGt s6 cau hoti

“receive your

Mot sO cau hoi

SV20 | “dich tir tiéng , , Viét theo English logic | “dich tir tiéng
] information” ]
Viét” Viét”
Van phong chua | 10c formal lGc n g Tone chua 6n
Sv2i P ) Gitlr formal xuyén suot .
on dinh conversational dinh
) “Thanks for your . . .
SV22 | Quéatrangtrong Dung formal closing Quaé informal
supports”
5 _ | Lap “I would like to . i . s
SV23 | Vanphonglapy N Dung varied structures | Van phong lap y
know...” nhiéu lan
Thiéu mo bai o .| Thém “With reference | Thiéu mo bai
SVv24 A N Vao bai qua truc tiép A i
chuyén nghiép to...” Chuyén nghiép
L . Y nhay tir méi trudng
Thiéu sy lién o .. o N = i
SV25 . — viéc lam — thoi Nhém y theo chu dé Thiéu cohesion
ket, mach lac .
gian
Céu qua ngan/roi | “The schedule for g Céu qua ngan/roi
SV26 ] Viét thanh full sentence
rac construction.” rac
S\V27 Thiéu giong vin | “Residents have the Mém hoéa bang “would | Thiéu tone ngoai
ngoai giao right...” appreciate clarification” | giao
“This news was a . .
o ) Formal writing nén oL
SVv28 Qua cam tinh surprise to my L. Qua cam tinh
: objective
family”
SV29 Lam dung cau Lién tuc dung Chuyén sang indirect Lam dung cau
hoi question marks questions hoi
Thiéu - : Thiéu
SV30 aragraphin Nhiéu ¥ trong 1 d Chia: introduction ~ aragraphin
ieu y tron oan | . . .
P ) g/ PRing 3 Y 8 ' inquiries — closing P _g b
mot cach hop ly logic
Phin k&t th “I look forward to Closing chua ¢
an ket thu . u osing chua tu
Sv31 , your receiving your Ilook forward to your . 8 '
chua ty nhién i . reply” nhién
information”
Thiéu lexical _ _ _ Dung development, Thiéu lexical
SV32 ) project/project/project i )
variety proposal, construction | variety
SV33 Tone chua du “Can we get involved | “whether residents may | Tone chua du

formal

with?”

participate”

formal
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BANG PHAN LOAI LOI VIET THU THUONG MAI CUA SINH VIEN

LOP K5TA (DUA TREN BAI KIEM TRA TX03)

Vi du 16i thye té

Cach stra chuan

Nhém 15i Loai 15i cu thé thwong mai
(Incorrect)
(Correct)
. T o “l am writing
Si dung tir viet tat “I'm writing to...” “We'll ) .
] ) to...” “We will ship
(Contractions) ship the goods...” .
the goods...
- Pau thu: “Dear Pau thu: “Dear
1. VAN Sir/Madam,” Sir/Madam,”
PHONG Mé dau va két thic Hrtacam, wradan,
(Tone & khong dong bo Cubi thu: “Best wishes,” Cubi thu: “Yours
hodc “Yours sincerely,” faithfully,”
Style)
x . . ) ] “This email is to
Dien dat rwom ra, “By replying to your email,
) . e i confirm that...” “We
mang tinh van xuéi doi | | would like to say that we ) )
« . would like to confirm
song totally agree with...” .
that...
“Look forward to
“Look forward to hear i
N s e s 1 hearing from
Dung sai gidi tir di kém | from you” “Reply to your "
o T g s n you” “Reply your
cum tir co0 dinh email” (khi dung lam dong e
) email ” hoac “In reply
u
to your email”
2. TU VUNG “We will send the

(Vocabulary)

Lip tir qua mirc (Von

tir nghéo nan)

“We will send the contract.
Please check the contract
and sign the contract. ”

contract. Please
review the document
and sign where

indicated.”
L. . ) “We kindly remind
Chon tir sai sac thai “You must pay the bill
. you that the payment
Iwe (Word Choice) before Friday.” i .
is due by Friday.”
N .| Dung hién tai tiep
. Nham lan giira cac thi | Dung thi hién tai don khi = .
3.NGU o . , dién: “7am writing to
) (Verb Tense) viet ly do: “I/write ro0...” . .
PHAP enquire about...
Ldi hoa hop giita Chi | “Th rovide free “The company
0i hoa itra Chu e compan )
(Grammar) o :)p & . fe companyp provides free
ngit va Pong twr shipping. ” o,
shipping.

XiX




Viét cAu cut / Cau ghép
16i (Run-on sentences)

“We received your order,

we will process it today.”

“We have received
your order, and we

will process it today.’

’

Sai cau trac cau deé

nghi / Cau gia dinh

“I suggest to change the

meeting time.”

“I suggest changing
the meeting time.”
hoac “I suggest that
we change...”

Thiéu ménh dé quan
hé¢ (Cau roi rac)

“This is the invoice. It was

sent to the HR department.”

“This is the invoice
which was sent to the
Human Resources

department.”
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PL.07. BAl KIEM TRA THUONG XUYEN, PINH KY
A. BAI KIEM TRA THUONG XUYEN 01 (KIEM TRA NGAY 24/9/2025)
Rewrite the sentences in the box into a formal enquiry letter addressed to the
manager of Sunrise Bookstore. Your formal version should:
e Use proper greeting and closing (Dear Sir/Madam, Yours faithfully).
¢ Introduce yourself and your organization politely.
e Ask for information about English textbooks and English teaching software for
children aged 5-10.
e Request details about prices, delivery time, and bulk purchase discounts.
e Be written in formal English, 150-180 words.
Hi there, we want to buy some English textbooks and software for kids aged 5—
10.
Can you send me the prices and tell me how long it takes to deliver?
Do you give discounts if we buy a lot?
Please reply soon. Thanks.

B. BAI KIEM TRA THUONG XUYEN 02 (KIEM TRA NGAY 8/10/2025)
You are a purchasing staff member of Star English Center. Your center wants to buy
English learning materials from a bookstore, especially books for kids and teenagers at
levels AO-B1. Write a formal enquiry letter to the manager of Sunrise Bookstore asking
for information.
Your letter should include:

e A short introduction of yourself and your center.

e Specific questions about available books, prices, delivery options, and discounts

for bulk orders.

e A polite closing, expressing thanks and expectation of a reply.
Requirements:
Write in formal English.
Length: 150-200 words.
Use proper letter format (greeting, body, closing, signature).
C. BAI KIEM TRA THUONG XUYEN 03 (KIEM TRA NGAY 22/10/2025)
You are a purchasing staff member of Bright Future Language School. Your school
wants to buy English teaching software and interactive e-learning packages from a
technology company, especially programs designed for children aged 6-12. Write a
formal enquiry letter to the manager of EduTech Solutions asking for information.
Your letter should include:



A short introduction of yourself and your school; Specific questions about available
software, prices, delivery options, and discounts for bulk orders; A polite closing,
expressing thanks and expectation of a reply.

Requirements:

Write in formal English; Length: 150-200 words.

Use proper letter format (greeting, body, closing, signature).

D. BAI KIEM TRA PINH KY (KIEM TRA NGAY 5/11/2025)
Situation: You are a purchasing staff at English Shines Star. Your language center has
purchased 20 English learning software packages for children. However, 2 of them cannot
be used due to technical problems.
Task: Write a formal letter to the supplier company requesting them to repair, replace, or
refund the defective software.
Your letter should include:
e Asshort introduction of yourself and your center.
e Clear explanation of the problem (2 out of 20 software packages are unusable).
e A request for repair, replacement, or compensation.
e A polite closing, expressing thanks and expectation of a reply.
Requirements:
Write in formal English; Length: 150-200 words.
Use proper letter format (greeting, body, closing, signature).

E. BAI KIEM TRA KET THUC MON HQC

Phan 1: Stra 1 bt thu informal sang Formal

Phan 2: Viét 1 birc thu thuong mai theo yéu cau

Pé mau:

Part 1: Editing an Informal Letter into a Formal Version

Task: Below is an informal letter written to a bookstore.
Hi there, I'm working at English Shines Star and we want to buy some English
textbooks and software for kids aged 5-10. Could you send me the prices and tell
me how long it takes to deliver? Also, do you give discounts if we buy a lot? Please
reply soon. Thanks, Nam
Requirement:

e Rewrite the above letter into a formal enquiry letter.

e Keep the main ideas but change the greeting, wording, and closing to match

the style of a professional business letter; Length: 150-180 words.
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Part 2: Writing a Formal Letter

Situation: You are a purchasing staff member at English Shines Star. Your
language center has purchased 20 English learning software packages for children.
However, 2 of them cannot be used due to technical problems.
Task: Write a formal business letter to the supplier company requesting repair,
replacement, or refund for the defective software.
Requirements:

¢ Introduce yourself and your center briefly.

e Explain the problem clearly (2 out of 20 software packages are unusable).

e Request specific action (repair, replacement, or compensation).

e End with a polite closing, expressing thanks and expectation of a reply.
Write in formal English; Length: 150-200 words.
Use proper letter format (greeting, body, closing, signature).
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PL.08. PIEM KIEM TRA KY NANG VIET THU

Ma SV Kiém tra Kiém tra Kiém tra | Piém dinh | Diém thi
TX01 TX 02 TXO03 ky 01
CD23AV01 6.5 7.0 8.0 7.0 8.3
CD23AV03 55 6.0 7.0 6.0 4.8
CD23AV05 5.5 6.0 7.0 8.0 6.0
CD23AV07 5.5 6.0 7.0 7.0 8.5
CD23AV08 55 6.0 7.0 5.0 6.3
CD23AV09 6.5 7.0 8.0 8.0 8.0
CD23AV10 6.5 7.0 8.0 7.0 8.3
CD23AV11 6.5 7.0 8.0 8.0 8.3
CD23AV12 4.5 5.0 6.0 6.0 7.5
CD23AV13 6.5 7.0 8.0 8.0 8.5
CD23AV14 6.5 7.0 8.0 8.0 8.3
CD23AV16 55 6.0 7.0 8.0 6.8
CD23AV19 4.5 5.0 6.0 7.0 9.3
CD23AV22 4.5 5.0 6.0 7.0 6.5
CD23AV23 6.5 7.0 8.0 7.0 8.0
CD23AV24 8.5 9.0 10.0 9.0 9.3
CD23AV25 5.5 6.0 7.0 8.0 4.8
CD23AV26 55 6.0 7.0 7.0 6.0
CD23AV27 4.5 5.0 6.0 8.0 5.8
CD23AV29 55 6.0 7.0 6.0 6.3
CD23AV31 6.5 7.0 8.0 8.0 53
CD23AV32 4.5 5.0 6.0 8.0 7.5
CD23AV33 4.5 5.0 6.0 8.0 8.5
CD23AV34 6.5 7.0 8.0 8.0 7.8
CD23AV35 6.5 7.0 8.0 9.0 8.5
CD23AV37 3.5 4.0 5.0 7.0 7.3
CD23AV39 3.5 4.0 5.0 8.0 8.5
CD23AV40 5.5 6.0 7.0 7.0 7.5
CD23AV41 4.5 5.0 6.0 7.0 6.3
CD23AV42 4.5 5.0 6.0 7.0 5.0
CD23AV43 5.5 6.0 7.0 7.0 8.8
CD23AV44 6.5 7.0 8.0 7.0 8.3
CD23AV45 6.5 7.0 8.0 8.0 7.8
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PL.09. PHIEU KHAO SAT Y KIEN SINH VIEN

Vé viéc ung dung Al trong hoc tap hoc phan Tiéng Anh chuyén nganh (Viét thu thuong

mai)

Muc dich: Thu thap dir liéu phuc vu nghién ciru cai tién phuong phap giang day va danh
gia hiéu qua tng dung tri tué nhan tao (Al) trong viéc phat trién ky ning viét.
Cdc em vui long ddnh ddu (X) vao mize dé phi hop nhdt véi ban than theo thang do sau:

1: Rdt khéng déong y | 2: Khong dong y | 3: Phén vin | 4: Pong y | 5: Rat dong y
PHAN I: NHAN THUC VE TIEU CHUAN NGHE NGHIEP
STT N@i dung khao sat

1

T6i hiéu rd tam quan trong cua thu tin thuong mai déi Voi
su thanh cong trong moi trudng lam viéc quoc té.

T6i nhan thac rd nhitng hé qua tiéu cuc (mat uy tin, hiéu
lam, thiét hai kinh té) do céac 16i sai vé ngit phap va tir vung
gay ra.

T6i hiéu rang viéc sir dung van phong (register) khéng phi
hop s& lam giam tinh chuyén nghiép cia ngudi viét trong
giao tiép thuong mai.

1 2 3 4 5

PHAN II: NANG LUC TU CHU CONG NGHE (Al & PROMPT)
STT N@i dung khao sat

T6i tu tin trong viéc thiét ké cac cau lénh (prompt) dé yéu
cau Al nhan dién chinh xac cac I3i sai trong bai viét cua
minh.

T6i c6 kha niang st dung Al dé phan tich va giai thich céc
nhom 15i dac thi vé cau trdc va tir veng chuyén nganh.
Viéc su dung Al giup t6i chi dong hon trong qua trinh tu
sira 16i va hoan thién bai viét ma khdng phu thudc hoan toan
vao giang vién.

PHAN I11: HIEU QUA UNG DUNG THUC TE
STT N@i dung khao sat

Sau qué trinh thuc hanh véi Al, tdi cam thay ty tin hon khi
tu minh soan thao mét birc thu thuong mai hoan chinh dat
chuan.

T6i c6 kha ning kiém soat tt cu tric bai viét va lya chon
tir ngir phu hop véi cac muc dich giao tiép khéac nhau.

Xiv

1 2 3 4 5

1 2 3 4 5



Quy trinh phan héi véi Al gitp toi cai thién rd rét chat lugng
bai viét so véi phuong phap hoc truyén thong.

PHAN IV: Y KIEN KHAC
Anh/Ch;j hay chia sé thém vé nhing thudn loi hodc khé khan khi ing dung AI dé sira 16i
viét thu:

Cam on sy hop tac caa cac em./.
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